Report It and “Legacy CRM Lift and Shift” Forms

This is the list of live forms (11 July 2025)

Form name

Apply for an allotment

Road salting salt bin enquiries

Gully issue

Food complaint or food poisoning report

problem with a recycling point

Infectious disease report

Make an Insurance Claim

ASB case review

Callbacks

Provide details of keyholders for alarmed premises

Report a surface water flood

Report issue with parking enforcement / request parking enforcement

This is the full list of forms that have now been built in JADU:

Apply for an allotment

Road salting salt bin enquiries

Gully issue

Food complaint or food poisoning report

problem with a recycling point

Infectious disease report

Make an Insurance Claim

ASB case review

Callbacks

Provide details of keyholders for alarmed premises
Report a surface water flood

Report issue with parking enforcement / request parking enforcement
Private Sector Housing report

Report Bonfire/Burning/Air Pollution and Nuisance Odours

Report a problem or find out about a greenspace, park or outdoor play area

Report a tree or hedge Problem

Report a fallen tree or branch

Report an issue with a highway

Report an issue with a footway

Report an issue with a public right of way

Report damaged or faulty lamppost, insufficient lighting, festive lighting issue

Report damaged signs, shelters and barriers

Report environmental nuisance (land contamination, light, drainage, asbestos)

Report issue with car park

Report allotment issue

Report issues to Environmental Enforcement Team

Report traffic lights/pedestrian crossing issue / request new traffic lights
Report unauthorised work on a protected tree

Request alley gate maintenance/advice and information on alleygating
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Report a problem with dogs

Report missed waste collection or refuse out too early

Tree preservation order, conservation area or planning applications
Graffiti or flyposter removal (no WE)

Report flytipping

Graffiti or flyposter removal (WE)

Report a problem with noise

Request street cleaning

Social housing anti-social behaviour report

Request to receive library books to your home if you're housebound
Request to find out more about one of the mayor's charity events
Medway fair trader scheme enquiry

Memorial tree application

Handyman service eligibility request

Banding decision appeal

Request for permission to make home improvements
Request for permission to sublet my property

Buy the open register request

Request to join the tenant accreditation

Cancel my postal vote request

Request for information about training and book a course
Memorial bench application

Cancel my proxy vote request

application to vote by proxy

Request to join the landlord's focus group

Request to join the landlord forum mailing list

Comment or suggestion on a current scrutiny review

Lost or stolen parking permit report

Electoral register check request

Abnormal load report

Request a change to a bus stop or shelter

Road signage (renamed to Roads and pavements)

request a map/ advice of areas/ roads/ properties in Medway
apply to join Medway fair trader scheme

apply for assisted waste collection

Medway mobility application form

Cancel my Medway council allotment

Road safety

Report vandalism of a bus shelter
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