
 
 
 

Medway Council 

Meeting of Licensing and Safety Committee 

Wednesday, 23 August 2023  

6.00pm to 6.44pm 

Record of the meeting 
Subject to approval as an accurate record at the next meeting of this committee 

  
Present: Councillors: McDonald (Chairperson), Browne (Vice-

Chairperson), Brake, Fearn, Filmer, Hamilton, Howcroft-Scott, 
Jones, Peake, Mark Prenter and Sands 

 
Substitutes: Councillor: Joy (for Councillor Kemp) 

 
 

In Attendance: Laura Caiels, Principal Lawyer - Place Team 

Nicola Couchman, Democratic Services Officer 
Mandy Francis, Licensing Manager 

Nigel Jackson, Chairman, Medway Licensed Taxi Driver 
Association 
Mark Lees, Regulatory Services Manager, Gravesham Borough 

Council, Gravesham and Medway Shared Licensing Service 
 

 
200 Apologies for absence 

 

An apology for absence was received from Councillor Kemp.  
 

201 Record of meeting 

 

The record of the meeting held on 7 February 2023 and the record of the Joint 

meeting of Committees held on 24 May 2023 were agreed and signed by the 
Chairperson as correct.  
 

202 Urgent matters by reason of special circumstances 
 

There were none.   
 

203 Declarations of disclosable pecuniary interests and other interests 

 

Disclosable pecuniary interests 

  
There were none. 
  

Other significant interests (OSIs) 
  



Licensing and Safety Committee, 23 August 2023 
 

 

This record is available on our website – www.medway.gov.uk 

There were none. 
 

Other interests 
  

There were none. 
 

204 Gravesham and Medway Shared Licensing Service Update 

 
Discussion: 

 

The Committee considered a report which provided an update on the Gravesham 
and Medway Shared Licensing Service.  

 
The Licensing Manager gave a summary of the report to the Committee including 

the remit of the service, structure, staffing levels and work undertaken by the 
Licensing Team.  
 

Members thanked the Licensing Manager and the Licensing Team for the update 
and hard work and commented on the positive results regarding debt collection.  

 
In response to a question from Members regarding staff vacancies the Regulatory 
Services Manager confirmed that the posts of Licensing Officer and Licensing 

Assistant would be recruited to, as would the apprentice post when it would 
become vacant in May 2024.   

 
Decision: 

 
1. The Committee noted the Gravesham and Medway Shared Licensing 

Service Update report, attached at Appendix A to the report.  

 
205 Contactless Payment Facilities in Taxis 

 
Discussion: 

 

The Committee invited the Chairman of Medway Licensed Taxi Driver Association 
to join the meeting to contribute to the discussion on contactless payment facilities 

in Taxis.  
 
It was suggested that consideration relating to a review of tariffs should be 

deferred as it was not linked to contactless payment facilities and therefore the 
tariff review should be discussed as a separate issue at a later meeting.  

 
The Licensing Manager informed the Committee of the results from the 
consultation on amending the Hackney Carriage and Private Hire Policy to include 

a mandatory condition for all licensed Hackney Carriage and Private Hire Vehicles 
to have a functioning cashless payment facility available for fare paying 

passengers.  
 

http://www.medway.gov.uk/
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The Committee discussed connectivity issues and set up costs and were pleased 
to note the support the Medway Licensed Taxi Driver Association planned to offer 

to drivers if the proposal was approved and implemented.  
 

The Chairman of Medway Licensed Taxi Driver Association confirmed that the 
support in setting up contactless payment facilities would be advertised and made 
available to any licensed taxi driver in Medway.  

 
The Committee noted that if contactless payment facilities in taxis were approved, 

there would be opportunities to publicise this facility to the public.  
 
Decision: 

 
1. The Committee agreed to recommend to Full Council for approval the inclusion of 

the following requirement in the Hackney Carriage and Private Hire Policy:  
 

Card Payment Machines – All licensed Hackney Carriage and Private Hire Drivers 
must provide a card payment facility in accordance with the Guidance for 
Electronic Payment Devices.  

 
2. The Committee agreed that the recommendation to authorise officers to 

implement a review of tariffs in liaison with Medway Licensed Taxi Driver 
Association be deferred and considered separately by the Committee at a later 
date.  

 
 

 
 
Chairperson 

 
Date: 

 
 
Nicola Couchman, Democratic Services Officer 

 
Telephone:  01634 332106 

Email:  democratic.services@medway.gov.uk 
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