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Contents:
1. Referrals
2. RTT 
3. Appointments and Procedures
4. Patient experience 
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North Kent Referrals to Sussex Community Dermatology Service 

Total F2F referrals received Total MSD referrals received

• Total F2F referrals – total 
requests/referrals  for a face to face 
consultation

• Total MSD referrals – total My Skin 
Doctor app referrals. 

KPI Total March 2023 Notes

New Patient Appointments 1727 Increase of 283 from Feb 2023

Follow-up Patient Appointments 2490 Increase of 139 from Feb 2023

New : Follow-up Ratio 0.69 Increase of 0.08 from Feb 2023

Surgical Procedures 910 Increase of 78 from Feb 2023

DNA Rate 6.3% Increase of 0.3% from Feb 2023

Cancellation Rate 11.9% Decrease of 4.3% from Feb 2023
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North Kent RTT, Sussex Community Dermatology Service

Incomplete RTT Clocks > 52 weeks Incomplete RTT Clocks > 18 weeks Total Incomplete RTT Clocks

• Total incomplete RTT clocks – total patient 
waiting list

• Incomplete RTT clocks >52 weeks – total 
number of patients waiting greater than 52 
weeks.

• Incomplete RTT clocks >18 weeks – total 
number of patients waiting greater than 18 
weeks (March =80 patients) 

• This standard is expressed and measured as a 
percentage. The NHS-E standard is >92% of 
patients treated within 18 weeks for referral 
to treatment (RTT). March 96.7% patients 
treated within 18 weeks. (NHS-E average 
across all specialities =60%) 

• Two week waits (Cancer RTT standard) 1% 
(<7%)   
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North Kent Attendances, Sussex Community 
Dermatology Service

Total Attendances (New + Follow-up) Total New Attendances

Total Follow-up Attendances

0

200

400

600

800

1000

1200

North Kent Surgical Procedures performed, 
Sussex Community Dermatology Service 

Surgical Procedures performed - SCDS Activity



Service User Friends & Families Experience      
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