The Arena Grill & Lounge Ltd
Arena Grill & Lounge
307 High Street
Chatham

Kent ME4 4BN

Additional suggested conditions to promote the Licensing Objectives

The Premises Licence Holder shall devise, implement, and maintain a Noise Management
Policy for the Premises. A copy of the Policy shall be kept at the Premises and made available
to Responsible Authority Officers upon request.

The Premises Licence Holder shall devise, implement, and maintain a Dispersal Policy for the
Premises. A copy of the Policy shall be kept at the Premises and made available for Responsible
Authority Officers upon request.

The Premises Licence Holder shall ensure that all doors and windows are kept closed during
Regulated Entertainment save for the access and egress of persons.

A noise limiting device shall be installed, operated and maintained so as to control all sources
of amplified sound at the premises to prevent noise nuisance to neighbouring properties. The
noise limiter shall be set to maintain a maximum level which is agreed in writing with
Environmental Health and amended as and when required to deal with any reported
nuisance/complaint.

Patrons permitted to temporarily leave the premises (e.g. to smoke) shall not be permitted to
take drinks or glasses with them.

The Premises Licence Holder shall ensure that any customers smoking outside the premises do
so in an orderly manner and are supervised to ensure that there is no public nuisance or
obstruction of the highway.



A direct telephone number for the manager of the premises shall be publicly available at all
times the premises are open.

No fumes, steam or odours shall be emitted from the licensed premises so as to cause a
nuisance to any persons living or carrying on business in the area where the premises are
situated.

No noise generated on the premises, or by its associated plant or equipment, shall emanate
from the premises nor vibration be transmitted through the structure of the premises which
gives rise to a nuisance.



