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MEDWAY COUNCIL 

Serving You 

Licensing Authority, Gun Wharf, Dock Road, Chatham, Kent ME4 4TR 

Premises Licence 

Premises Licence Number I 20/01818/MLPL01 

Part 1 - Premises Details 

' Postal address of premises, or if none, ordnance survey map reference or description 
Jolloflounge 

-
44 High Street 

Post town Chatham I Post code ME4 4DS 
Telephone number 07932061581
Where the licence is time limited the dates: Not ADDlicable
Licensable Activities authorised by the licence 
Sale bv retail of alcohol, Late niaht refreshment and recorded music. 
The times the licence authorises the carrying out of licensable activities 
Sale by retail of alcohol Monday to Sunday 11 :00 to 23:30 
Late night refreshment Monday to Sunday 23:00 to 23:30 
Recorded music Mondav to Sundav 23:00 to 23:30. 
The opening hours of the premises 
Monday to Sunday 11 :00 to 23:30. 
The premises may open outside authorised hours for non-licensable activities subject to planning 

_Q,! other legislation. 
Where the licence authorises supplies of alcohol whether these are on and/or off supplies 
On sales 

Part 2 

Name, (registered) address, telephone number and e-mail (where relevant) of holder of premises 
licence 

Nsibidi Limited 44 Hi h Street, Chatham Kent ME4 4DS 
Registered number of holder, for example company number, charity number (where applicable) 

Limited Com an -12653003 
·;;._;;_;;....;;....;;....;...._ ______________ _

me, address and telephone number of designated premises supervisor where the premises 
nee authorises the supply of alcohol 

Mr Kingsley Atuanya, . , __ _ 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises the supply of alcohol 

20/01568/MLPE01 Medwa Council 

Chief Legal Officer 
Legal and Corporate Services 



Annex 1 - Mandatory Conditions 

Condition 1 
No supply of alcohol maybe made under this licence:-

(a) At a time when there is no designated premises supervisor in respect of it or 
(b) At a time when the designated premises supervisor does not hold a personal licenc:e or

his/her personal licence is suspended.

Every retail sale or supply of alcohol made under this licence must be made or authoriised
by a person who holds a personal licence. 

Condition 2 
Only individuals licensed by the Security Industry Authority (SIA) maybe used at the 
premises to guard against:-

(a) Unauthorised access or occupation (e.g. through door supervision)
(b) Outbreaks of disorder
(c) Damage

Condition 3 
(1) The responsible person must ensure that staff on relevant premises do not carry out,

arrange or participate in any irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following
activities, or substantially similar activities, carried on for the purpose of encouraging the
sale or supply of alcohol for consumption on the premises

(a) Games or other activities which require or encourage, or are designed to require, or
encourage, individuals to

(i) Drink a quantity of alcohol within a time limit (other than to drink alcohol sold! or
supplied on the premises before the cessation of the period in which the
responsible person is authorised to sell or supply alcohol) or

(ii) Drink as much alcohol as possible (whether within a time limit or otherwise)

(b) Provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic in a
manner which carries a significant risk of undermining a licensing objective;

(c) Provision of free or discounted alcohol or any other thing as a prize to encourag,e or
reward the purchase and consumption of alcohol over a period of 24 hours or lens in
a manner which carries significant risk of undermining a licensing objective;

(d) Selling or supplying alcohol in association with promotional posters or flyers on, or in
the vicinity of, the premises which can reasonably be considered to condone,
encourage or glamorise anti-social behaviour or to refer to the effects of drunkenness
in any favourable manner;

(e) Dispensing alcohol directly by one person into the mouth of another (other than
where that other person is unable to drink without assistance by reason of disability).

Condition 4 
The responsible person must ensure that free potable water is provided on request to 
customers where it reasonably available. 

Condition 5 
(1) The premises licence holder or club premises certificate holder must ensure that an age

verification policy is adopted in respect of the premises in relation to the sale or sup1ply
of alcohol



(2) The designated premises supervisor in relation to the premises licence must ensure that

the supply of alcohol at the premises is carried on in accordance with the age verification
policy.

(3) The policy must require individuals who appear to the responsible person to be under 18
years of age (or such older age as may be specified in the policy) to produce on request,
before being served alcohol, identification bearing their photograph, date of birth and
either

(a) a holographic mark, or
(b) an ultraviolet feature

Condition 6 
The responsible person must ensure that:-

(a) Where any of the following alcoholic drinks is sold or supplied for consumption on the
premises (other than alcoholic drinks sold or supplied having been made up in adv,ance
ready for sale or supply in a securely closed container) it is available to customers in the
following measures:-

(i) beer or cider: ½ pint;
(ii) gin, rum, vodka or whisky: 25ml or 35 ml; and
(iii) still wine in a glass: 125ml; and

(b) These measures are displayed in a menu, price list or other printed material which iis
available to customers on the premises; and

(c) Where a customer does not in relation to a sale of alcohol specify the quantity of al1cohol
to be sold, the customer is made aware that these measures are available.

Condition 7
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption ,on or

off the premises for a price, which is less than the permitted price.

(2) For the purpose of the condition set out in paragraph 1 :-

(a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979(6);

(b) "permitted price" is the price found by applying the formula:- P = D + (D x V) whEire:­

(i) P is the permitted price,
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty were

charged on the date of the sale or supply of the alcohol, and
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the,

value added tax were charged on the date of the sale or supply of the alcohol;

(c) "relevant person" means, in relation to premises in respect of which there is in fc>rce a
premises licence:-

(i) the holder of the premises licence
(ii) the designated premises supervisor (if any) in respect of such a licence, or
(iii) the personal licence holder who makes or authorises a supply of alcohol under

such a licence;

(d) "relevant person" means, in relation to premises in respect of which there is in force a
club premises certificate, any member or officer of the club present on the premiises
in a capacity which enables the member or officer to prevent the supply in question;
and

(e) "value added tax" means value added tax charged in accordance with the Value
Added Tax Act 1994(7)

(3) Where the permitted price given by Paragraph (b) of paragraph (2) would (apart fronr1 this
paragraph) not be a whole number of pennies, the price given by that sub-paragraplil



shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

(4) (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of
paragraph (2) on a day ("the first day") would be different from the permitted pruce on 
the next day ("the second day") as a result of a change to the rate of duty or value 
added tax. 

(2) The permitted price which would apply on the first day applies to sales or suppDies of
alcohol which take place before the expiry of the period of 14 days beginning on the
second day.

Annex 2 - Conditions consistent with the Operating Schedule 

8 No regulated entertainment will take place until such time as: 
a. The premises licence holder submits to the Councirs Environmental Heal1th an

acoustic report prepared by a suitably qualified acoustic consultant, whiclh
demonstrates how music and other amplified sound generated at the premises
will be contained within the said premises, thereby not causing a disturbance to
neighbouring premises. The report shall have regard to any noise caused by
any ventilation system and any likely escape of noise from the system, thE�
opening of doors for patrons, acoustic characteristics of fire doors, windo,ws,
any flat roofs and the general fabric of the building. Where sound transmhssion
is likely through the structure of the building the report must show in detail how
this will be eradicated.

b. Any work to the building or system must be carried out as per the report's;
recommendations.

c. The acoustic report will be checked and any relevant work to the system or
building on completion must be approved in writing by Environmental Health
before regulated entertainment is authorised to take place.

9 Alcohol will only be sold along with a substantial table meal. 

10 An incident log shall be kept at the premises, and made available on request by ,an 
authorised office of the Council or the Police. It must be completed within 24 hours of 
the incident and will record the following: 

a. All crimes reported to the venue
b. All ejections of patrons
c. Any complaints received concerning crime and disorder
d. Any incidents of disorder
e. All seizures of drugs or offensive weapons
f. Any faults in the CCTV system, searching equipment or scanning equipm,mt
g. Any refusal of the sale of alcohol including date, time and name of staff m,ember
h. Any visit by a relevant authority or emergency service

11 A record shall be kept detailing all refused sales of alcohol. The record should iniclude 
the date and time of the refused sale and the name of the member of staff who refused 
the sale. The record shall be available for inspection at the premises by the polic:e or 
an authorised officer of the Council at all times whilst the premises is open. 

12 All staff member should be checked to ensure they have the right to work in the UK. 
These checks should be made available upon requests to all responsible authoriities. 
All associated 'entitlement to work' documents: 
a) must be logged and kept on the premises for the duration of the employment; and
b) must be retained for a minimum of 12 months after employment has ceased.



13 Customers shall only consume alcohol which has been purchased from the premises. 

14 The premises shall install and maintain a comprehensive CCTV system. All entry and 
exit points must be covered enabling frontal identification of every person entering in 
a light condition. The CCTV system shall continually record whilst the premises are 
open. All recordings shall be stored for a minimum period of 31 days with date and 
time stamping. Viewing of recordings shall be made available immediately upon the 
request of Police or authorised officer of the Council. 

15 A staff member from the premises who is conversant with the operation of the CCTV 
system shall be in the premises at all times when the premises is open. This staff 
member must be able to provide a Police or authorised council officer copies of 
recent CCTV images or data with the absolute minimum of delay when requested and 
within a maximum of 24 hours of the initial request. 

16 Subject to Data Protection guidance and legislation, the management of the premises 
will ensure that key staff are fully trained in the operation of the CCTV, and will be able 
to download selected footage onto a disk/USB Stick for the Police or authorised 
officers of the Local Authority or UK Border Agency without difficulty, delay or 
charge. 

17 Any CCTV breakdown or system failure will be notified to the Police and Local 
Authority immediately & remedied as soon as practicable. Repair records / invoices 
shall be kept on site for at least 12 months and be readily available to be viewed by all 
authorised persons upon request. 

18 Notices shall be prominently displayed within the premises stating that CCTV is in 
operation. 

19 All alcohol products sold at the premises shall have the relevant UK duty paid label 
attached. 

20 No person shall be allowed to leave the premises whilst in the possession of anv 
drinking vessel or open glass bottle, whether empty or containing any beverage 

21 Any person entering the premises who appears to be under the influence of alcoihol or 
drugs shall in the interests of other members of the public using the premises be� 
requested to leave the premises. 

Annex 3 - Conditions attached after a hearing by the licensing authority 

Not Applicable 



Annex 4 - Plans 
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ELB/2022-09-05 

�\yqj}j}y 
Serving You 

MEDWAY COUNCIL 
Licensing Authority, Gun Wharf, Dock Road, Chatham, Kent ME4 4TR 

Premises Licence 

Premises Licence Number I 20101 a1 a1MLPL01 

Part 1 - Premises Details 
--- -- -

Postal address of premises, or if non e, ordnance survey map reference or description 
Jolloflounge 
44 Hi h Stree t 

Post town __ Chatham

dates: 

I Post code 
--

Not Aoolicable 
e licence 

ME4 4OS 

-

Tele hone number 07932061581
Where the licence is time limited the 
Licensable Activities authorised by th 
Sale by retail of alcohol, Late nigh t refreshment, Performance of dance, live music a1nd

recorded music. 
-

The times the licence authorises the carrying out of licensable activities 
Sale by retail of alcohol 
Monday to Wednesday 11 :00 to 23 :00 
Thursday 11 :00 to 01 :00 
Friday and Saturday 11 :00 to 02:00 
Sunday 11 :00 to 23:30 
Late night refreshment, Performan ce of Dance, Recorded music and Live music 
Thursday 23:00 to 01 :00 
Friday and Saturday 23:00 to 02:00 
Sunda 23:00 to 23:30 
The opening hours of the premises 
Monday to Wednesday 11 :00 to 23 :00 
Thursday 11:00 to 01:00 
Friday and Saturday 11 :00 to 02:00 
Sunday 11 :00 to 23:30 
The premises may open outside autho rised hours for non-licensable activities subject to planning 
or other le islation. 
Where the licence authorises supplie 
On sales 

s of alcohol whether these are on and/or off supplies 
--�-

Part 2 

Name, (registered) address, telephone number and e-mail (where relevant) of holder of premises 
licence 

Nsibidi Limited 44 Hi h Street Chatham Kent ME4 4D5 
Registered number of holder, for example company number, charity number (where applica,ble) 

Limited Com an -12653003 
Name, address and telephone number of designated premises supervisor where the premises 
licence authorises the supp!\' nf alcnhnl 

Mr Kingsle� Atuan a .:..:. ____ --�--,·. _____ ._._ .. ____ _
Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises the supply of alcohol 

20/01568/MLPE01 Medwa Council 



· 
of the issuing licensing authority 

Mr Bhupinder Gill 
Assistant Director 
Legal and Governance 

Annex 1 - Mandatory Conditions 

Condition 1 
No supply of alcohol maybe made under this licence:-

(a) At a time when there is no designated premises supervisor in respect of it or
(b) At a time when the designated premises supervisor does not hold a personal licence or

his/her personal licence is suspended.

Every retail sale or supply of alcohol made under this licence must be made or authorised 
by a person who holds a personal licence. 

Condition 2 
(1) Where a premises licence includes a condition that at specified times one or more
individuals must be at the premises to carry out a security activity, the licence must in,clude
a condition that each such individual must-
a) Be authorised to carry out that activity by a licence granted under the Private Security

Industry Act 2001; or 
b) Be entitled to carry out that activity by virtue of section 4 of that Act.
(2) But nothing in subsection 1 required such a condition to be imposed -
a) In respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private Securiq,

Industry Act 2001 (c.12) (premises with premises licences authorizing plays or films,), or

b) In respect of premises in relation to-
i. Any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule (premisE!S 

being used exclusively by club with club premises certificate, under a tempo1•ary 
event notice authorizing plays or films or under a gaming licence), or 

ii. Any occasion within paragraph 8(3)(d) of that Schedule (occasions prescribed by
regulations under that Act).

(3) For the purpose of this section -
a) "security activity" means an activity to which paragraph 2(1 )(a) of that schedule applies
and which is licensable conduct for the purposes of that Act (see section 3(2) of that Act),
and
b) paragraph 8(5) of that Schedule (interpretation of references to an occasion) applie!; as it
applies in relation to paragraph 8 of that schedule.

Condition 3 
(1) The responsible person must ensure that staff on relevant premises do not carry out,

arrange or participate in any irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the followi.ng
activities, or substantially similar activities, carried on for the purpose of encouragi·ng the
sale or supply of alcohol for consumption on the premises

(a) Games or other activities which require or encourage, or are designed to require: or
encourage, individuals to



(i) Drink a quantity of alcohol within a time limit (other than to drink alcohol sold or
supplied on the premises before the cessation of the period in which the
responsible person is authorised to sell or supply alcohol) or

(ii) Drink as much alcohol as possible (whether within a time limit or otherwise)

(b) Provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic in a
manner which carries a significant risk of undermining a licensing objective;

(c) Provision of free or discounted alcohol or any other thing as a prize to encouragIe or
reward the purchase and consumption of alcohol over a period of 24 hours or less in
a manner which carries significant risk of undermining a licensing objective;

(d) Selling or supplying alcohol in association with promotional posters or flyers on, or in
the vicinity of, the premises which can reasonably be considered to condone,
encourage or glamorise anti-social behaviour or to refer to the effects of drunkenness
in any favourable manner;

(e) Dispensing alcohol directly by one person into the mouth of another (other than
where that other person is unable to drink without assistance by reason of disability).

Condition 4 
The responsible person must ensure that free potable water is provided on request to 
customers where it reasonably available. 

Condition 5 

(1) The premises licence holder or club premises certificate holder must ensure that an age
verification policy is adopted in respect of the premises in relation to the sale or suIpply
of alcohol

(2) The designated premises supervisor in relation to the premises licence must ensur,e that
the supply of alcohol at the premises is carried on in accordance with the age verification
policy.

(3) The policy must require individuals who appear to the responsible person to be under 18
years of age (or such older age as may be specified in the policy) to produce on request,
before being served alcohol, identification bearing their photograph, date of birth and
either

(a) a holographic mark, or
(b) an ultraviolet feature

Condition 6 
The responsible person must ensure that:-

(a) Where any of the following alcoholic drinks is sold or supplied for consumption on the
premises (other than alcoholic drinks sold or supplied having been made up in advance
ready for sale or supply in a securely closed container) it is available to customers iin the
following measures:-

(i) beer or cider: ½ pint;
(ii) gin, rum, vodka or whisky: 25ml or 35 ml; and
(iii) still wine in a glass: 125ml; and

(b) These measures are displayed in a menu, price list or other printed material which is
available to customers on the premises; and

(c) Where a customer does not in relation to a sale of alcohol specify the quantity of alcohol
to be sold, the customer is made aware that these measures are available.

Condition 7 
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption ,on or

off the premises for a price, which is less than the permitted price.



(2) For the purpose of the condition set out in paragraph 1 :-

(a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979(6);

(b) "permitted price" is the price found by applying the formula:- P = D + (D x V) wh1ere:­

(i) P is the permitted price,
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty were

charged on the date of the sale or supply of the alcohol, and
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the?

value added tax were charged on the date of the sale or supply of the alcohol;

(c) "relevant person" means, in relation to premises in respect of which there is in f'orce a
premises licence:-

(i) the holder of the premises licence
(ii) the designated premises supervisor (if any) in respect of such a licence, or
(iii) the personal licence holder who makes or authorises a supply of alcohol under

such a licence;

(d) "relevant person" means, in relation to premises in respect of which there is in force a
club premises certificate, any member or officer of the club present on the premises
in a capacity which enables the member or officer to prevent the supply in questtion;
and

(e) "value added tax" means value added tax charged in accordance with the Value
Added Tax Act 1994(7)

(3) Where the permitted price given by Paragraph (b) of paragraph (2) would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.

(4) (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of
paragraph (2) on a day ("the first day") would be different from the permitted priice on 
the next day ("the second day") as a result of a change to the rate of duty or value 
added tax. 

(2) The permitted price which would apply on the first day applies to sales or suppllies of
alcohol which take place before the expiry of the period of 14 days beginning on the
second day.

Annex 2 - Conditions consistent with the Operating Schedule 

Condition 8 
Prior to the commencement of licensed activities, the applicant shall submit an acoustic 
assessment of compliance to satisfactorily demonstrate to the Council's Environmental 
Protection Team that the noise mitigation measures detailed within the DAA Noise Impact 
Assessment dated 25th February 2022 have been implemented and are effective in ensuring 
that noise from regulated entertainment is inaudible at the nearest noise sensitive 
properties. 

Condition 9 
An incident log shall be kept at the premises, and made available on request by an 
authorised office of the Council or the Police. It must be completed within 24 hours of the 
incident and will record the following: 

a. All crimes reported to the venue
b. All ejections of patrons
c. Any complaints received concerning crime and disorder



d. Any incidents of disorder
e. All seizures of drugs or offensive weapons
f. Any faults in the CCTV system, searching equipment or scanning equipment
g. Any refusal of the sale of alcohol including date, time and name of staff member
h. Any visit by a relevant authority or emergency service

Condition 10 
A record shall be kept detailing all refused sales of alcohol. The record should include the 
date and time of the refused sale and the name of the member of staff who refused the sale. 
The record shall be available for inspection at the premises by the police or an authorised 
officer of the Council at all times whilst the premises is open. 

Condition 11 
All staff member should be checked to ensure they have the right to work in the UK. These 
checks should be made available upon requests to all responsible authorities. All 
associated 'entitlement to work' documents: 

a) must be logged and kept on the premises for the duration of the employment; and
b) must be retained for a minimum of 12 months after employment has ceased.

Condition 12 
Customers shall only consume alcohol which has been purchased from the premises. 

Condition 13 
CCTV will be provided in the form of a recordable system, capable of providing picture,s of 
evidential quality in all lighting conditions particularly facial recognition. 

a) Cameras shall record all ingress and egress to the premises, fire exits and all ar,eas
where the sale and supply of alcohol occurs.

b) Equipment must be maintained in good working order, with recordings correctly· time
and date stamped. Recordings MUST be kept in date order, kept for a period of 311
days and handed to police and authorised officers on demand.

c) The premises licence holder must ensure at all times a DPS or appointed membc?r of
staff are on the premises and are capable and competent at downloading CCTV
footage in a recordable format to the police and local authority on demand.

d) The recording equipment and discs/tapes shall be kept in a secure environment under
the control of the DPS or appointed member of staff.

e) An operational daily log report must be maintained and endorsed by signature,
indicating the system has been checked and is compliant. In the event of any failures,
any action taken is to be recorded.

f) In the event of technical failure of the CCTV equipment the premises licence holder or
DPS must report the failure to the police licensing officer within 24 hours unless the
CCTV is repaired within that time (licensing.north.division@kent.police.uk).

Condition 14 
Notices shall be prominently displayed within the premises stating that CCTV is in 
operation. 

Condition 15 
All alcohol products sold at the premises shall have the relevant UK duty paid label 
attached. 

Condition 16 
No person shall be allowed to leave the premises whilst in the possession of any drinking 
vessel or open glass bottle, whether empty or containing any beverage 

 

" 



Condition 17 
Any person entering the premises who appears to be under the influence of alcohol or drugs 
shall in the interests of other members of the public using the premises be requested 1to 
leave the premises. 

Condition 18 
On Friday/Saturday/Christmas Eve/ New Year's Eve and bank holidays, there will be a 
minimum of 2 SIA door supervisors on duty from 20:00 until closure of the premises and all 
members of the public have left. For any other event, the designated premises supervisor 
will complete a written risk assessment in respect of the provision of door supervisor�;. If 
deemed necessary, a minimum of 2 SIA registered door supervisors will be employed .at the 
premises. 

Condition 19 
Door supervisors will wear clothing that is identifiable on viewing CCTV. 

Condition 20 
All persons that sell or supply alcohol to customers must have licensing training. Training 
should take place within six weeks of employment and any new employees will be supeirvised 
until the training has taken place 

a. Refresher training should be repeated a minimum of every six months or ◄�arlier
if required due to changes of legislation

b. Training records must be kept on the premises and shall contain the natu1re,
content, and frequency of all training

c. Records must be made available for inspection by Police, Police Licensin!g
Officer, and authorised officers from the Local Authority upon request either
electronically or hard copy

Condition 21 
A challenge 25 proof of age scheme shall be operated at the premises where the only 
acceptable forms of identification are recognised photographic identification cards, suich as 
driving licence, passport or proof of age card with the PASS Hologram. 

Condition 22 
There will be no entry or re-entry to customers after 0100 hours when the premises cloises at 
0200 hours. For any other day, no entry or re-entry 30 minutes prior to premises closinig. 

Annex 3 - Conditions attached after a hearing by the licensing authority 

Not Applicable 



(/) 
C: 
en 

a.. 
I 

� 
X 
<l) 
C: 
C: 

<( 

STAIRCASE TO GROUND 

FLOOR FIRE ESCAPE 

ROUTE 

0 

LOUNGE 44 Restaurant 

Basement Floor Fire Escape Plan. 

0 

TO 

GROUND 

FLOOR/ 

GARDEN 

FIRE 

0 

Li 

Fire Exit 

Direction 

Fire Alarm 

Point 

Fire Assembly 

Point 

Fire Blanket 

Fire 

Extinguishers 

Fire Alarm 

Panel 

licensed 

Alcohol/ 
Regulated 

Entertainment 

Zone 

 

julie.francisbeard
Cross-Out





STAIRCASE 
FROM 

BASEMENT 

CHI&: ... 

:·st,tt �,. 0 

------,...--

:-:.; �\\ \ � 

ic·-

BAR AREA 

0 

-

• 0 
Fire Exit Direction Fire Alarm Point 

LOUNGE 44 Restaurant 

Ground Floor Fire Escape Plan. 

------ -

..... 

0 ,. 

c. 
�\ . 

f7 \.! 

I 

. ..:• 

r---,-

0--
-

L., .. : . 
' 

I 
I 

-, 

I 

-
• Q< -

:,- � 

□ 

I •: •�\ 

·-,

◊-

--�--·---� ,-·--·---� 

..z.. 

� 

- □ /\ r---. 
.. -

Fire Assembly Point Fire Blanket Fire Extinguishers Fire Alarm Panel 

:,;::.1·::• 

l I GARDEN ,, 
AREA 

D 
Licensed Alcohol/ 

Regulated 

Entertainment Zone 













wilson, fiona 

From: 

Sent: 

To: 

Cc: 

Subject: 

Importance: 

Tracking: 

Dear Mr Atuanya 

wilson, fiona 

29 March 2022 16:10 
Dozie Atuanya 
environmental protection 
Environmental Protection Act 1990 (AS AMENDED) Section 80 - Noise from live and 
loud amplified music and bass 

High 

Recipient 

Dozie Atuanya 

environmental protection 

Delivery 

Delivered: 29/03/2022 16: 10 

Environmental Protection Act 1990 (AS AMENDED) Section 80 
Noise from live and loud amplified music and bass 
Re: Jollof Lounge (Lounge 44) 44 High Street, Chatham, Kent, ME4 4DS 

I refer to the service of a statutory notice served under the provisions of the above Act on 14 
December 2021. I write to advise you that an Officer from this department has witnes:sed a 
contravention of the Notice at 00: 11 hrs on the 27 March 2022. 

Accordingly, I must warn you that witness statements will be prepared, and the necc�ssary 
paperwork collated for submission to our legal department should a further contravention of the 
Notice be witnessed. 

Under its powers contained in Section 81 of the Environmental Protection Act 1990 this 
department will also consider taking action for the seizure of any equipment used for the 
production of live and loud amplified music within the premises. 

I would hope that these measures will not be necessary and that in future, live and loud amplified 
music will be played with consideration given to neighbouring properties. 

Should you wish to discuss the matter, please do not hesitate to contact me directly. A hard copy 
of this letter has been sent in the post. 

Please note, I am now going on annual leave and will not return until next week. Please contact 
environmental.protection@medway.gov.uk should you have any queries relating to this matt,er. 

Yours sincerely, 

Fiona Wilson I Environmental Protection Technician I Animal & Environmental Protection Team I 
Medway Council 
01634 3330581 Gun Wharf, Dock Road, Chatham, Kent, ME4 4TR 

Please be aware that we are not an emergency service. 

If you are experiencing a mental or physical/medical health crisis, the following options are available to you: 
• Call 111 for free. Open to people of all ages 24n. Choose option 2 for a trained mental health professional will be able to ,offer
assessment and support.



• Call 116 123 for free. This is open to people of all ages 24/7. Use this to contact and talk to a Samaritans listening volunteer.
• Contact your GP within business hours.

If the above options do not resolve the mental/physical/medical health crisis and you need immediate support to remain $afe, 

Iii .. �@) PAW 

• • 

This message is intended only for the use of person(s) ("the intended recipient(s)") to whom it is addressed. It may contain inform.1tion 
which is privileged and confidential within the meaning of the law. If you are not the intended recipient, please contact the sender as soon 
as possible. The views expressed in this communication may not necessarily be the views of Medway Council. 





wilson, fiona 

From: 

Sent: 

To: 

Subject: 

Dear Mr Atuanya 

Thank you for your email. 

environmental protection 

24 May 2022 11 :43 

Dozie Atuanya 

RE: Objection Notice for TEN for 05 June 2022 at 44 High Street, Chatham, Kent. 

ME4 4DS 

I am sorry to hear that you have been unwell. 

With reference to the clocks, on the 27 March 2022, the clocks went forward at 1am (not backwards: as 
you state in your email below) however, this would not have any bearing on the time the nuisance was 
witnessed. I have explained to you previously the process of investigating a Statutory Nuisance and 
informed you that a statutory nuisance is not subject to a time limit. 

Unfortunately, as stated when I served the notice to you (and is also stated within the Notice) any ap
[

Peal 
against the Notice must be made to a Magistrates' Court within twenty-one days from the date of service of 
the Notice which was on the 14 December 2021, therefore the appeal period has now expired. 

In light of your email below, I think it would be prudent to meet with you to discuss the concerns that are 
being highlighted in relation to your premises. Unfortunately, I will be on annual leave next week, however 
my colleague Rochelle Roberts has agreed to visit you to discuss this matter further. Can you confirnn 
whether you are available to meet at 44 High Street, Chatham on Tuesday 31 May at approx. 13.:J0hrs? 

Please note: In accordance with our procedures, monitoring will continue and should further breaches be 
witnessed the Council will have no other option than to consider further enforcement action. 

I look forward to hearing from you, 

Kind regards 

Fiona Wilson I Environmental Protection Technician l Animal & Environmental Protection Team I 
Medway Council 
01634 333058 I Gun Wharf, Dock Road, Chatham, Kent, ME4 4TR 

Please be aware that we are not an emergency service. 

If you are experiencing a mental or physical/medical health crisis. the following options are available to you: 
• Call 111 for free. Open lo people of all ages 24r7. Choose option 2 for a trained mental health professional will be able to offer
assessment and support.
• Call 116 123 for free. This is open to people of all ages 24r7. Use this to contact and talk to a Samaritans listening volunte,er.
• Contact your GP within business hours.

If the above options do not resolve the mental/physical/medical health crisis and you need immediate support to remain safe, 
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This message is intended only for the use of person(s) ("the intended recipient(s)") to whom it is addressed. It may contain informcitlon 
which is privileged and confidential within the meaning of the law. If you are not the intended recipient, please contact the sender ;3s soon 
as possible. The views expressed in this communication may not necess;irily be the views of Medway Council. 

From: Dozie Atuanya · 

Sent: 23 May 2022 22:19 

To: environmental protection <enyjronmental.protection@medway.gov.uk> 
Subject: Re: Objection Notice for TEN for OS June 2022 at 44 High Street, Chatham, Kent. ME4 40S 

Dear Ms Wilson 

Thanks for your email. On the 2?lh of March which you mentioned, 00:11 (eleven minutes) Wets what 
we contravened as witnessed by your officer, was the day the clocks when back which we missed, 
also I noticed that you also used the word "Complaints are still being received regarding noise from 
live music and late-night events held at the premises" proves to us that this is a vendetta against 
our establishment because since March 27th we have never had a dj in house until Friday 114/5/22 
and he only comes on Fridays since then and we keep to our licence T&C of 11.30pm and keiep our 
music low in consideration of our neighbours. We have never hosted live events ,we aisk our 
customers to leave at latest 11.50pm, however we have requested to have a hearing and if p1ossible 
discuss the "Statutory Nuisance, An abatement Notice under Section 80 of the Environmental 
Protection Act 1990 (As amended)". I am prepared to appeal this notice. 

Due to unseen circumstances when I received the letter of notice (Noise abatement Notice), I have 

had a massive relapse into depression and anxiety; however I feel that I am on the road of recovery. 
After depicting from the situation at hand it has come to light that this is a personal vendetta that is 
on-going. I'm prepared to fight for my family run business and livelihood. We have 2 flats above us. 
none of them had ever complained to us about noise issues, we have flats on our right, they have 
never complained to us, but No � Mr Antonio who have numerous times boasted and tried to 
sabotage my family run business. What I have noticed a variety of different strategies hav1e been 
strategized with a number of neighbours in order for us to close our business by alarming the local 
council to false and inaccurate information, due to the hatred of our premises. We know this is 
happening and I cannot just keep quiet and turn a blind eye to this anymore. This is having a 
massive effect on my mental health. I have been so calm and patient, but this is discouraging in 
every aspect of business and my only source of income. 
In the past months we have witness a complete public nuisance and disorder from a pub few doors 
away from us, our customers have witness this as well , fights were by police and ambulances are 
called on several occasions whereby their customers are running riot on the street, but this same 
bar that still operates as usual! Even our customers and other well-meaning ethnic minority keep 
saying that if this were done in Lounge 44, we would have lost our Licence since, it's heart-bmaking, 
but also irritating at this point. However I am hopeful that Medway Council will recognise th1e need 
for diversity in its hospitality industry in ever changing Medway. We are on the High street which is 
a business designated area and have done our best to maintain the interest of our neighbour at 
heart, but when it's a vendetta its nothing to do with the noise level, it's som ething personal. 



wilson, fiona 

From: 

Sent: 

To: 

Subject: 

Importance: 

Dear Mr Atuanya 

environmental protection 

16 November 2022 12:01 

Dozie Atuanya 

IMPORTANT· Environmental Protection Act 1990 (AS AMENDED) Section 80 

Noise from live and loud amplified music and bass 

High 

Environmental Protection Act 1990 (AS AMENDED) Section 80 
Noise from live and loud amplified music and bass 
Re: Jollof Lounge (Lounge 44) 44 High Street, Chatham, Kent, ME4 4DS 

I refer to the service of a statutory abatement notice served under the provisions of the abov,e Act 
on 14 December 2021 and my email and letter to you dated 29 March 2022 regarding a brec1ch of 
the Notice witnessed on 27 March 2022. 

Despite my previous email (below) and letter highlighting the breach of the formal notice served, 
officers witnessed a second breach of the Notice on Saturday 12 November 2022. 

The necessary paperwork is now being collated for submission to our legal department to instigate 
formal proceedings. 

It will therefore be necessary for me to formally conduct an interview with you at Medway 
Council, Gun Wharf, Dock Road, Chatham, Kent, ME4 4TR, when all the circumstances c:an be 
more fully examined. 

Although you are not obliged to attend the interview, it gives you the opportunity of putting forward 
any points, which you would like to be considered. It would be advisable to bring any 
documentation, you believe may be relevant to the interview. If legal proceedings are instituted 
and you present any evidence at the court hearing not given during an interview, it may harm your 
defence. 

It is the policy of this authority that such formal interviews shall be tape recorded in accordance 
with the Police and Criminal Evidence Act 1984. 

As such, you are invited to attend at interview on Thursday 01 December 2022 at 11.00am .. 

If you wish to consult a solicitor over this matter it would be advisable to do so at this stage. The 
solicitor may be present at the interview if you so wish. 

You are also advised that under its powers contained in Section 81 of the Environmental 
Protection Act 1990 this department will also consider taking action for the seizure of any 
equipment used for the production of live and loud amplified music within the premises. 

Please note a hard copy of this email will be sent to you in the post to your home and business 
address. 

Should you have any queries please do not hesitate to contact me. 






































































































