Appendix B

— KMS 111 IUC - Calls Offered
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— KMS 111 IUC - Abandonment Rate

KMS 111 IUC Abandonment Rate %
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— KMS 111 IUC - Calls offered and service Level

KMS 111 IUC Calls Offered and Service level
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— KMS 111 IUC — Ambulance Referral Rate

Ambulance Rate %
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— KMS 111 IUC — Emergency Department (ED) Validations
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