ITEM 5- CASINO ROOMS STAFF TRAINING MATRIX

COURSE NAME TOTAL
1 |Award For Licensed Premises Staff (ALPS) 122
2 |Award in Underage Sales Prevention (AUASP) 89
3 [Conflict Management 47
4 |Drugs Awareness 73
5 [Fire Safety Awareness 59
6 |Health & Safety 61
7 [Manual Handling 37
8 |Emergency First Aid Awareness 28
9 |Slips, Trips & Falls 49
10 |Guest Recovery 12
11 |Age Verification 55
12 |Personal Resilience 5
13 |Self Awareness 5
14 |Health & Safety in a Food Environment 15
15 |Disability Awareness 18
16 |LGBT Awareness 7
17 |GDPR for Hospitality 17
18 |Equality & Diversity 29
19 |Working at Height Awareness 4
20 |Control of Substances Hazardous to Health (COSHH) 19
21 [COSHH in a Food Environment 4
22 (Right to Work in the UK 7
23 (Food Safety Level 2 3
24 (Food Safety in Manufacturing 2
25 [Protection of Adults & Safeguarding from Abuse 12
26 |Safeguarding Children 7
27 |Allergen Awareness 5
28 |Allergen Awareness Including Natasha’s Law 5
29 (Effective Time Management 4
30 |PClI Data Security Standards 2
31 |Unconscious Bias 5
32 |Money Laundering Awareness 2
33 (Bribery Act Awareness 5
34 |Mental Health Support Champion 27
35 [Interview Skills 5
36 ([Staff Appraisal Skills 4
37 |Asbestos Awareness 3
38 |Fuel Safety 2
39 [Coronavirus — Taking Proactive Action 9
40 |Beer Styles 3
41 [Hazard Analysis & Critical Control Point (HACCP) 3
42 |Hazard Analysis & Critical Control Point (HACCP) Level 3 0
43 |Scottish Award for Licensed Premises Staff (SALPS) 0
44 |Coffee Skills 2
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