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 Where possible you should highlight your concern informally with your line manager in the first instance. Advice and 

support is available to you through this process, you can contact HR Advice (01634 334499), your trade union, 

professional body or alternatively receive confidential advice through the independent charity Protect 020 3117 2520. 

 
You have a concern about wrongdoing in the Council 

 

Raise the concern with 

your line manager or 

senior manager  

 

Raise the concern with 

another line manager or 

senior manager  

 

Alternatives 

There is good 

reason for not 

raising this 

with your line 

manager or 

another 

manager 

 

There is a 

serious and 

urgent 

concern 

which needs 

investigating 

immediately 

 

Resolved? 

End of Process 

Raise concern with the Response Group via 

HR Advice 

Resolved? 

Seek advice to raise concern 

with external prescribed people 

or bodies  

Yes 

No 

Yes 

No 

Raise concern with the 

Chief Executive 
Resolved? 

Yes 

No 

https://service-desk.topdesk.net/tas/public/ssp/content/detail/service?unid=5916994765b5426ca2539c2ddbaf89f0&from=275cdc98-5c0e-4d9b-a587-749ca7e65c5f
https://protect-advice.org.uk/

