Satisfaction Questionnaire

Appendix 2

iSurvev Questions to be included in all Provider Surveys
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'Number Question

Score

Comment

On a scale of 1 fo 5 (5 being extremely happy and 1
1 |being very unhappy) how would you rate the overall care
that you are given by (Name of Provider)?

On a scale of 1 fo 5 (5 being extremely happy and 1
3 |being very unhappy) how would you rate the care that

On a scale of 1 o 5 (5 being extremely happy and 1
3 |being very unhappy) how would you rate the
communication you recieve from (Name of Provider)?

On a scale of 1 o 5 (5 being extremely happy and 1
4 |being very unhappy) how would you rate overall, the
punctuality of your carers?

On a scale of 1 fo 5 (5 being extremely happy and 1
5  |being very unhappy) how would you rate the carers

i you are given by your Carers?
3 knowledge of you and your needs?




