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Summary  
 
An application has been received from Superintendent Price, on behalf of the 
Chief Officer of Kent Police, for an Expedited Review of the premises licence at 
Fleur De Lis, 46 Gillingham Road, Gillingham, Kent, ME7 4RR, as the premises 
has been associated with serious crime and disorder. 
 
The relevant provisions within the Licensing Act 2003 allow a quick process for 
attaching interim conditions to a licence and a fast track licence review when the 
police consider that the premises concerned is associated with serious crime or 
serious disorder, or both. 
 
The Act requires expedited premises licence review applications to be 
considered within 48 hours to consider what interim steps should be taken, 
pending a full hearing of the issues within 28 days of the date that the application 
was served. In this case, the interim steps were agreed at a hearing held on 22 
July 2020 where it was determined that the premises licence for Fleur De Lis be 
suspended, pending the full review hearing, which is the matter before the Panel. 
 

1. Budget and Policy Framework 
 

1.1 Medway Council has published its Statement of Licensing Policy, which it 
takes into account in the consideration of all applications relating to the 
Licensing Act 2003. 

 

2. The Application  
 

2.1 On 20 July 2020, Superintendent Price, on behalf of the Chief Officer of 
Kent Police, applied for the Summary Review of the premises licence in 



respect of Fleur De Lis, 46 Gillingham Road, Gillingham, Kent  ME7 4RR, 
as the premises has been associated with serious crime and disorder. 
 

2.2 The application was made in accordance with section 53A of the Licensing 
Act 2003. 
 

2.3 The details of the association of the above premises with serious crime, 
serious disorder is attached at Exempt Appendix F (Certificate under 
S53A (1)(b) of the Licensing Act 2003) and this is supported by 
photographic evidence.  A copy of the summary review application is 
attached as Exempt Appendix G. The documents are appended to the 
report at item 7. 

 
2.4 The application has been correctly advertised in the local press and 

notices displayed on the premises for the required period. 
 

3. Background 
 

3.1 The summary review powers under sections 53A to 53C of the Licensing 
Act 2003 allow the police to trigger a fast track process to review a 
premises licence where the police consider that the premises are 
associated with serious crime or serious disorder (or both); and allows the 
licensing authority to respond by taking interim steps quickly, where 
appropriate, pending a full review. 

 
3.2 The Act requires expedited premises licence review applications to be 

considered within 48 hours and a hearing was held on 22 July 2020 to 
consider what interim steps were required, pending a full hearing of the 
issues within 28 days of the date that the application was served. At that 
hearing the Panel determined that the premises licence be suspended, 
pending the full review hearing.  A copy of the decision of this hearing is 
attached at Appendix A. 

 
3.3 The Premises Licence for Fleur De Lis, 46 Gillingham Road, Gillingham, 

Kent, ME7 4RR, is attached as Appendix B. 
 

3.4 The current licensees are Mr Clive Richard Smith and Mrs Theresa Smith 
and the current Designated Premises Supervisor is Mr Clive Richard 
Smith. 
 

4.      Promotion of Licensing Objectives 

 
4.1 The licensee is expected to demonstrate that they deal with and 

understand the promotion of the four licensing objectives.   
 
4.2 The four licensing objectives are: 
 

• the prevention of crime and disorder 

• public safety 

• the prevention of public nuisance 

• the protection of children from harm. 
 
 



 
 

5. Relevant Representations 
 
5.1 The licensing authority must take into account any relevant 

representations made.   
 
5.2 Relevant representations are those that: 
 

▪ Relate to one or more of the licensing objectives; 
▪ Have not been withdrawn; and 
▪ Are made by the premises licence holder, a responsible authority or 

any other person (who is not also a responsible authority).  
 

5.3 Representations in support of the premises are attached at Appendix C. 
 
5.4 A representation in support of the review application is attached as 

Appendix D. 
 
5.5 A representation from the freehold owner of the premises is attached at 

Appendix E. 
 

6. Policy and Legal Considerations 
 

6.1 Medway Council has published its Statement of Licensing Policy, which it 
will consider alongside the amended Guidance issued by the Home Office 
under section 182 of the Licensing Act 2003 in all applications. 

  
6.2 In determining this application, Members may wish to consider information 

contained in Appendix 4 to the Statement of Licensing Policy that lists 
examples of good practice against the four licensing objectives as well as 
Chapters 9 and 10 of the amended Guidance. 

 
6.3 The steps that the licensing authority may consider taking are: 
 

• The modification of the conditions of the premises licence; 
• The exclusion of licensable activities from the scope of the licence; 
• The removal of the designated premises supervisor from the licence; 
• The suspension of the licence; 
• The revocation the licence. 
 

6.4 Modification of the conditions of the premises licence can include the 
alteration or modification of existing conditions or addition of any new 
conditions, including those that restrict the times at which licensable 
activities authorised by the licence can take place. Further examples of 
possible licensing conditions, including those aimed at tackling crime and 
disorder, can be found in the amended guidance issued under section 182 
of the 2003 Act. 

 

7. Risk Management 
 
7.1 The Council has to consider and determine this application, which is a 

function relating to licensing and registration as set out in Schedule 1 to 



the Functions Regulations, the Licensing Act 2003. Gambling Act 2005 
and other licensing functions reserved by law to the Council's Licensing 
and Safety Committee and its Sub-Committees, in accordance with the 
law (both statutory and case law), relevant statutory guidance and 
statements of policy. 

 

8. Financial and legal implications 

 
8.1 There are no direct financial requirements at this time. 
  
8.2           This hearing is regulated by The Licensing Act 2003 (Hearings) 

Regulations 2005 (as amended). 
  
8.3           There is the possibility of a challenge by way of appeal to the decision by 

either the applicant or objector. Legal advice will be given to Members as 
appropriate at the hearing. However, whatever the decision of the Panel 
members, this must be based on the evidence placed before it and 
the Panel must decide what weight to attribute to this information. 

 

9.       Recommendation 
 
9.1 That the Licensing Hearing Panel, having regard to Licensing Act 2003, 

the statutory guidance issued under S182 of the Act, the Council’s 
Statement of Licensing Policy and all matters before it, both written and 
oral, considers and determines this application to review the premises 
licence. The steps that the licensing authority may consider taking are 
outlined in paragraph 6.3. 

 

Lead officer contact: 
  
Mandy Francis –Licensing Manager 
Telephone: 01474 337438 
Email: mandy.francis@gravesham.gov.uk 
 

Appendices 
 
Appendix A - Decision of the Interim Hearing held on 22 July 2020 
Appendix B - Copy of Current Premises Licence 
Appendix C - Representations from the public in support of the premises 
Appendix D - Representation from the public in support of the application 
Appendix E - Representation from the freehold owner of the premises 
Exempt Appendix F – Certificate 
Exempt Appendix G – Application for Summary Review 
  

Background papers 
 
None 
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MEDWAY COUNCIL 

DECISION OF LICENSING HEARING PANEL 

Date of hearing: 22 July 2020 

Premises: Fleur De Lis, 46 Gillingham Road, Gillingham, Kent, 

ME7 4RR 

Panel: Councillor Mrs Chambers (Chairman) 

Councillor Hackwell 

Councillor Kemp 

Representatives PC Clare Cossar 

of Kent Police: PC Chris Hill 

Premises Licence Mr Clive Richard Smith 

Holders: Mrs Theresa Smith 

In attendance: Mandy Francis, Licensing Manager 

Laura Caiels, Principal Lawyer 

Jon Pitt, Democratic Services Officer 

The Chairman asked the Licensing Manager to outline the matter before the Panel. 
The Licensing Manager stated that, in accordance with the Licensing Act 2003, the 
Council had received an application for an expedited review from Kent Police in 
relation to the premises licence for Fleur De Lis, 46 Gillingham Road, Gillingham, 
Kent, ME7 4RR, as the premises had been associated with serious crime and 
disorder. She explained that the Licensing Act 2003 required expedited premises 
licence review applications to be considered within 48 hours, pending a full review 
hearing within 28 days of the date that the application was served. 

The Licensing Manager stated that the purpose of the hearing was for the Panel to 
determine what interim steps to take, pending the full review hearing, and explained 
that the options were: 

(a) the modification of the conditions of the premises licence;

(b) the exclusion of the sale of alcohol by retail from the scope of the
licence;

(c) the removal of the designated premises supervisor from the licence;
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(d) the suspension of the licence.

The following documents were included in the main agenda pack: - 

• Appendix A - pages 15 to 16, The Certificate

• Appendix B – page 17 to 20, The Application for Summary Review

PC Hill explained that an incident of serious crime and disorder had occurred at the 
premises on Sunday 19 July for which there was an ongoing investigation. Two 
offences were being investigated in relation to the incident, the first being an assault 
occasioning actual bodily harm (ABH) and the second more serious assault 
occasioning grievous bodily harm (GBH). In addition, the crime scene had been 
cleaned by staff at the premises following the incidents.  

The Panel was shown CCTV footage of the two incidents. PC Hill confirmed that 
there was an ongoing criminal investigation into the assaults. Based primarily on 
what had occurred during these incidents, Kent Police were concerned that other 
incidents could be occurring at the pub and not being reported. The Police were 
therefore seeking suspension of the premises license for 28 days pending a full 
review of the licence. It was not considered that modification of the conditions of the 
premises licence would be sufficient to prevent similar incidents from occurring in the 
future. It was also considered that the removal of the designated premises 
supervisor from the licence would not be sufficient as it would effectively still be the 
same people running the premises. 

Mr Smith, the Premises Licence Holder, questioned the Police representatives to ask 
why no statements had been taken by the Police on the day of the incidents. PC 
Cosser advised that witnesses at the scene had said that no incident had taken 
place and therefore, witness statements had not been taken. PC Hill confirmed this 
statement.     

In response to questions from members of the Panel, the Police advised that there 
had been a previous incident at the Fleur De Lis on 4 July. The Police had not been 
called but there had been a fight outside the pub. There had been a further 
disturbance on the evening of 4 July. Mr Smith had been advised by the Police to 
consider closing the premises with Mr Smith having declined to do so. Later that 
evening, PC Hill had to attend due to there being a disturbance at the premises. A 
further request was made for the pub to close with Mr Smith’s daughter having 
complied with this request. There had been no serious disorder previously at the 
Fleur De Lis but there had been some isolated incidents, particularly on match days 
at Gillingham FC. 

Mr Smith said that, with hindsight, he wished that he had acted differently in relation 
to the incidents at his premises but that he had been concerned for his safety as one 
year previously he had intervened in an incident outside the premises and been 
assaulted as a result.   

Mr Smith advised the Committee that the lady seen in the video cleaning the bar 
area after the incidents on 19 July was a customer rather than a member of staff. 
The two assault victims had been banned from the pub. The perpetrator would also 



be banned although as his identity was not known, it had not been possible to advise 
him of this.  

The incidents had been isolated and there had not been any previous trouble 
regularly associated with the premises. The prospect of being shut down for a first 
offence, after 31 years of trade, was hard to accept. It would result in bankruptcy for 
Mr Smith and four staff would lose their jobs. In relation to the disturbance on 4 July, 
Mr Smith said that the premises had already stopped serving ahead of PC Hill 
having attended. 

There being no questions from the representatives of the Police, Mr Smith 
responded to questions from Panel Members, Mr Smith said that he only knew the 
first name of the perpetrator. There had not been any other serious incidents in the 
premises in the last year and cost of employing security staff would be prohibitive. 
The lady who had cleaned the bar area after the incidents had obtained the cleaning 
materials from the end of the bar. Following the first incident, Mr Smith had shouted 
to the perpetrator, from behind the bar, to tell him that he needed to leave. However, 
Mr Smith had been told by a number of customers that the victim had started the 
fight and Mr Smith was concerned that the victim of the first assault may still be in 
the vicinity of the premises. The victim of the second assault had insisted that he did 
not want the Police to be involved and that he had fallen over. 

In response to further questions from the Panel Members, Mr Smith stated that the 
licensed hours for the Fleur De Lis were 11:00 to 23:30 Sunday to Thursday and 
11:00 to 00:30 on Friday and Saturday, but that the premises had been closing 
slightly earlier than this. The pub did not serve any food with one member of bar staff 
working each shift. A risk assessment had been undertaken ahead of the re-opening 
of the premises following Covid-19 and customer details were taken for the NHS 
Track and Trace scheme. The staff had not had specific incident training but knew to 
call Mr Smith in the event of an incident. If he was not available, then the staff 
member would call the Police. The Fleur De Lis kept a record of people who had 
been banned from the premises. Details of incidents were not recorded with CCTV 
being relied upon as an alternative. The victim of the second assault had insisted 
that they did not want Police involvement. Mr and Mrs Smith regretted that they had 
not initially been honest with the Police about the incidents.  

The Chairman asked both parties if they wished to sum up. Mr Smith said that he felt 
that the premises complied with the licensing objectives and that he was reluctant to 
involve the Police in matters unless it was necessary.  

In response to further questions from the Panel, Mr Smith said he had only seen the 
CCTV footage of the incidents for the first time when the Police had asked to see it. 
There was a possibility that information collected for NHS Track and Trace would 
help to identify the perpetrator of the offences. 

Summing up, PC Hill confirmed that the expedited review of the premises licence of 
the Fleur De Lis had been requested due a serious incident of crime and disorder 
associated with the pub. Case law from 2015 demonstrated that a premises could be 
deemed to be associated with serious crime and disorder based upon a single 
incident. It was extremely concerning to the Police that no staff or customers present 



at the premises had intervened during the incident. The licensing objectives that 
were particularly relevant to this incident were the prevention of crime and disorder 
and public safety. These had not been upheld. The cleaning products that had been 
used following the second incident had been handed over the bar rather than having 
been picked up. It was accepted that staff had been frightened during the incidents 
but the Police were concerned that there could be further crime and disorder 
associated with the premises. Kent Police were therefore seeking suspension of the 
premises licence pending a full hearing. During the interim period, the Police were 
willing to work with the licensees to look at how the issues highlighted could be 
addressed. 

Decision: 

1. In considering the application for an expedited review of the premises licence for
Fleur De Lis, 46 Gillingham Road, Gillingham, Kent, ME7 4RR, the Licensing
Hearing Panel had regard to the Licensing Act 2003, the statutory guidance
issued under S182 of the Act, the Council’s Statement of Licensing Policy and all
matters before it, both written and oral.

2. In light of the seriousness of the incidents that had occurred at the premises on
19 July 2020, the risk of further incidents and the concerns expressed by the
representatives of Kent Police regarding how the licensees of the premises had
responded to the incidents, the Panel suspended the premises licence for a
period of up to 28 days, pending a full review hearing.

Note: 

The premises licence holder may make representations against the interim steps 
taken by the licensing authority. There is no time limit for the premises licence holder 
to make representations on the interim steps, although in practice this would need to 
be completed within 28 days of the application being received by the licensing 
authority when the full review hearing will take place. On receipt of such 
representations, the licensing authority must (if the representations are not 
withdrawn) hold a hearing within 48 hours of their receipt. When calculating the 48 
hour period, any non-working day can be disregarded 
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LK/W/2016-01-27 

MEDWAY COUNCIL 
Licensing Authority, Gun Wharf, Dock Road, Chatham, Kent ME4 4TR 

Premises Licence 

Premises Licence Number Medway-05-PREM-0413 

Part 1 - Premises Details 

Postal address of premises, or if none, ordnance survey map reference or description 
Fleur de Lis 
46 Gillingham Road 

Post town Gillingham, Kent Post code ME7 4RR 

Telephone number 01634 310105 

Where the licence is time limited the dates: Not Applicable 

Licensable Activities authorised by the licence 
Sale of Retail of Alcohol, Live Music (on the premises), Recorded Music (on the premises), 
Dancing (on the premises), Films (on the premises), Indoor Sporting Events, Anything 
Similar - Karaoke and Late Night Refreshment (on the premises). 

The times the licence authorises the carrying out of licensable activities 
Sale of Retail of Alcohol 
Monday to Thursday 09:00 to 00:00, Friday to Saturday 09:00 to 00:30 and Sunday 10:00 to 
23:30.   

Non Standard Times:- Extended to 00:30 on the following occasions:- Burn’s Night, St. 
Patrick’s Day, St. George’s Day and Bank Holiday’s (set by Government).  Extended New 
Years Eve 11:00 to New Years Day 00:00.  Extended 1 hour pre-match and 1 hour post 
event of the following occasions – Olympic, Commonwealth Games, Football – World & 
European Cup (qualifying and finals), Rugby – World and European Cup (England, Wales, 
Scotland, Ireland & Lions Tours), Cricket – National team in World Cup, Test Matches, The 
Ashes and England Tours, Boxing – Major World Championships and Motor Sports – 
Grand Prix and World Rally Championship. 

Live Music, Recorded Music, Dancing, Films, Indoor Sporting Events and Anything Similar 
- Karaoke
Monday to Thursday 10:00 to 23:00, Friday to Saturday 10:00 to 23:30 and Sunday 10:00 to 
22:30.   

Non Standard Times:- Extended to 23:30 on the following occasions:- Burn’s Night, St. 
Patrick’s Day, St. George’s Day and Bank Holiday’s (set by Government).  Extended New 
Years Eve 11:00 to New Years Day 00:00.  

Late Night Refreshment 
Sunday to Thursday 23:00 to 00:00 and Friday to Saturday 23:00 to 01:00. 

Non Standard Times:- Extended to 01:00 on the following occasions:- Burn’s Night, St. 
Patrick’s Day, St. George’s Day and Bank Holiday’s (set by Government).  Extended New 
Years Eve 23:00 to New Years Day 00:00.  Extended 1 hour pre-match and 1 hour post 
event of the following occasions – Olympic, Commonwealth Games, Football – World & 
European Cup (qualifying and finals), Rugby – World and European Cup (England, Wales, 
Scotland, Ireland & Lions Tours), Cricket – National team in World Cup, Test Matches, The 

Appendix B
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Ashes and England Tours, Boxing – Major World Championships and Motor Sports – 
Grand Prix and World Rally Championship. 

The opening hours of the premises 
Monday to Thursday 09:00 to 00:30, Friday to Saturday 10:00 to 01:00 and Sunday 10:00 to 
00:00.   

Non Standard Times:- Opening hours will end 30 minutes after the times and occasions 
listed above. 

The premises may open outside authorised hours for non-licensable activities subject to 
planning or other legislation. 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies 
On and Off Supplies 

Part 2 

Name, (registered) address, telephone number and e-mail (where relevant) of holder of premises 
licence 

Mr Clive Richard Smith and Mrs Theresa Smith 
Fleur de Lis 
46 Gillingham Road 
Gillingham 
Kent  ME7 4RR 

Registered number of holder, for example company number, charity number (where applicable) 
Not Applicable 

Name, address and telephone number of designated premises supervisor where the premises 
licence authorises the supply of alcohol 

Mr Clive Richard Smith 
Fleur de Lis 
46 Gillingham Road 
Gillingham 
Kent  ME7 4RR 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises the supply of alcohol 

Medway-05-PL-0867 
Medway Council 

Annex 1 – Mandatory Conditions 

Condition 1 
No supply of alcohol maybe made under this licence:- 

(a) At a time when there is no designated premises supervisor in respect of it or
(b) At a time when the designated premises supervisor does not hold a personal licence or

his/her personal licence is suspended.

Every retail sale or supply of alcohol made under this licence must be made or authorised 
by a person who holds a personal licence. 

Condition 2 
Only individuals licensed by the Security Industry Authority (SIA) maybe used at the 
premises to guard against:-  

(a) Unauthorised access or occupation (e.g. through door supervision)
(b) Outbreaks of disorder
(c) Damage

Condition 3 
The admission of children under the age of 18 to film exhibitions permitted under the terms 
of this licence shall be restricted in accordance with any recommendations made by:- 
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(a) The British Board of Film classification (BBFC), where the film has been classified by that
Board or

(b) The Licensing Authority where no classification certificate has been granted by the
BBFC, or, where the Licensing Authority has notified the licence holder that section 20
(3) (b) applies to the film in question and the admission of children must be in
accordance with any recommendation made by the Licensing Authority.

Condition 4 
(1) The responsible person must ensure that staff on relevant premises do not carry out,

arrange or participate in any irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following
activities, or substantially similar activities, carried on for the purpose of encouraging the
sale or supply of alcohol for consumption on the premises

(a) Games or other activities which require or encourage, or are designed to require or
encourage, individuals to

(i) Drink a quantity of alcohol within a time limit (other than to drink alcohol sold or
supplied on the premises before the cessation of the period in which the
responsible person is authorised to sell or supply alcohol) or

(ii) Drink as much alcohol as possible (whether within a time limit or otherwise)

(b) Provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic in a
manner which carries a significant risk of undermining a licensing objective;

(c) Provision of free or discounted alcohol or any other thing as a prize to encourage or
reward the purchase and consumption of alcohol over a period of 24 hours or less in
a manner which carries significant risk of undermining a licensing objective;

(d) Selling or supplying alcohol in association with promotional posters or flyers on, or in
the vicinity of, the premises which can reasonably be considered to condone,
encourage or glamorise anti-social behaviour or to refer to the effects of drunkenness
in any favourable manner;

(e) Dispensing alcohol directly by one person into the mouth of another (other than
where that other person is unable to drink without assistance by reason of disability).

Condition 5 
The responsible person must ensure that free potable water is provided on request to 
customers where it reasonably available. 

Condition 6 
(1) The premises licence holder or club premises certificate holder must ensure that an age

verification policy is adopted in respect of the premises in relation to the sale or supply
of alcohol

(2) The designated premises supervisor in relation to the premises licence must ensure that
the supply of alcohol at the premises is carried on in accordance with the age verification
policy.

(3) The policy must require individuals who appear to the responsible person to be under 18
years of age (or such older age as may be specified in the policy) to produce on request,
before being served alcohol, identification bearing their photograph, date of birth and
either

(a) a holographic mark, or
(b) an ultraviolet feature

Condition 7 
The responsible person must ensure that:- 
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(a) Where any of the following alcoholic drinks is sold or supplied for consumption on the
premises (other than alcoholic drinks sold or supplied having been made up in advance
ready for sale or supply in a securely closed container) it is available to customers in the
following measures:-

(i) beer or cider: ½ pint;
(ii) gin, rum, vodka or whisky: 25ml or 35 ml; and
(iii) still wine in a glass: 125ml; and

(b) These measures are displayed in a menu, price list or other printed material which is
available to customers on the premises; and

(c) Where a customer does not in relation to a sale of alcohol specify the quantity of alcohol
to be sold, the customer is made aware that these measures are available.

Condition 8 
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or

off the premises for a price, which is less than the permitted price.

(2) For the purpose of the condition set out in paragraph 1:-

(a) “duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 1979(6);

(b) “permitted price” is the price found by applying the formula:- P = D + (D x V) where:-

(i) P is the permitted price,
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty were

charged on the date of the sale or supply of the alcohol, and
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value

added tax were charged on the date of the sale or supply of the alcohol;

(c) “relevant person” means, in relation to premises in respect of which there is in force a
premises licence:-

(i) the holder of the premises licence
(ii) the designated premises supervisor (if any) in respect of such a licence, or
(iii) the personal licence holder who makes or authorises a supply of alcohol under

such a licence;

(d) “relevant person” means, in relation to premises in respect of which there is in force a
club premises certificate, any member or officer of the club present on the premises
in a capacity which enables the member or officer to prevent the supply in question;
and

(e) “value added tax” means value added tax charged in accordance with the Value
Added Tax Act 1994(7)

(3) Where the permitted price given by Paragraph (b) of paragraph (2) would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.

(4) (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of
paragraph (2) on a day (“the first day”) would be different from the permitted price on 
the next day (“the second day”) as a result of a change to the rate of duty or value 
added tax. 

(2) The permitted price which would apply on the first day applies to sales or supplies of
alcohol which take place before the expiry of the period of 14 days beginning on the
second day.
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Annex 2 – Conditions consistent with the Operating Schedule 

Condition 9 
When regulated entertainment, which generates significant noise, is taking place, doors and 
windows will be kept shut. 

Condition 10 
Reproduced or live music is to be set at a level so as not to be audible at the façade of the 
nearest residential premises with the exception of six (6) events a year. 

Condition 11 
The designated premises supervisor, duty manager or relevant person should assess noise 
levels on a regular basis to prevent excessive breakout. 

Condition 12 
Outdoor areas will not be used after 23:00 Monday to Sunday. 

Condition 13 
All staff to be trained in all aspects of the licensing legislation and in particular under age 
sales.  It is recommended that records are kept of the nature and frequency of such training. 

Annex 3 – Conditions attached after a hearing by the licensing authority 

Not Applicable 
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Annex 4 – Plans 
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Licensing Unit 
Gravesend Borough Council 
Civic Centre 
Windmill Street 
Gravesend 
Kent 
DA111AU 

Dear Sir/madam 

2 7 JUL 2020 

22nd July 2020 

I am writing to you in respect of the attached notice in respect of the review of premises licence, being Fleur 
De Lis, 46 Gillingham Road, Gillingham, Kent, ME7 4RR. 

I live opposite this public house and I fully agree with the police requesting this review of the landlord'� faihm• 
to promote prevention of crime and disorder. 
there is always people standing in the street {Trarargar Street} by the BT green boxes located outside the pub 
with glasses and bottles of beer so are effectively drinking in the street and the landlord has been seen 
standing out there with them. If the weather is cold or raining then the customers stand in the door way inside 
the pub and smoke without being told to go outside, which l believe is illegal as it is smoking inside, the 
cigarette butts are just strewn over the pavement for the local road sweeper to pick up despite there being a 
cigarette bin on the wall. 

The customer's cars are parked all over the pavement whilst they are there drinking before they drive home, 
making it hard for pedestrians to pass without having to walk in the road. I have also witnessed a regular 
customer get into his car regularly whilst frequenting the pub to smoke a joint before going back into the pub. 

There is not many Friday night, Saturday day or night or Sunday day or night that there is not a very loud 
argument in or outside of the pub and the police are in attendance frequently. 

The first day of reopening since lockdown (4th July) there was no social distancing enforced, even the 
pedestrians walking past the pub had no room for social distancing as the pavement was full of groups of 
customer covering the whole pavement whilst drinking. In the evening when it was Just getting dark the police 

were in attendance due to what was a very loud disturbance. 

On Sunday 18th July around 5.30/6 pm there was four ambulance crew and two police in attendance to the 
pub and one man taken out on a stretcher whilst there were some very loud crowds of about 7 /8 people 
standing outside. The police left with evidence bags. 

As a local resident I support the review of the pubs licence as I feel 'there is no consideration for anything but 
the profit of the landlord, it's as if it's as long as there spending money it doesn't matter. The pub opens its 
doors at 10 am every day of the week and doses around 12pm to lam and the customers are allowed to stand 
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Queens Gardens, Hull, HU1 3DZ. T 01482 324252. F 0870 600 5984 

E info@gosschalks.co.uk.  W www.gosschalks.co.uk.  DX 11902 – Hull 

A list of partners is available for inspection at the above address.   

This firm is authorised and regulated by the Solicitors Regulation Authority under number 61213 

_Letter to Matter 3rd Party 
Letter to  

Dear Sirs 

Re:  Licensing Act 2003 – Review Proceedings 
Fleur De Lis, 48 Gillingham Road, Gillingham ME7 4RR 
Premises Licence number Medway-05-PREM-0413 

We act on behalf of Ei Group Ltd.  Our client is the freehold owner of these premises and we have 
received a copy of the application for expedited review of the premises licence issued under 
Section 53A Licensing Act 2003.  We understand that a “hearing” to consider that application and 
whether interim steps were appropriate was held earlier this morning.   

We would be grateful if you would accept this letter as a formal representation on behalf of Ei 
Group Ltd to the full review which must take place within the next 28 days.   

Ei Group Ltd owns around 4000 public houses in England and Wales. The vast majority of these 
premises are the subject of lease/tenancy agreements through which the tenant operates 
his/her/its own business out of our client’s premises.  The lease/tenancy agreement makes it clear 
that all operational responsibility for the premises lies with the tenant.  The Fleur De Lis is the 
subject of a lease in favour of the current premises licence holders, Mr and Mrs Smith who have 
been in occupation of these premises since September 1994.   

Please note we take a wholly neutral stance with regard to the allegations made given that our 
client has no operational responsibility for the operation of these premises.   

On the basis of the information given within the expedited review application, it is not clear 
whether or not the premises licence holders were on site at the time of the incident on Sunday 19th 
July 2020.  It is clear, however, that mistakes were made when the premises were cleaned and the 
officers should not have been misled when telephone enquiries were made.  It appears, however, 
that the CCTV was made available to the Police.   

On the catalogue of incidents provided, it is clear that the licensing objectives could be promoted 
moving forward by a programme of staff training.  We respectfully submit that a condition 
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requiring the training of staff with regard to their duties and responsibilities under Licensing Act 
2003 should be attached to the premises licence.   

On the information that is currently available, the imposition of such a condition would be an 
appropriate and proportionate response to the issues that resulted in the application for review.    

At this stage, we would be grateful if you could acknowledge receipt of this representation and 
advise of the date upon which this will be considered by the Licensing Sub Committee.    It may be 
that our client may wish to expand upon this representation if further information comes to light.  
It may do that either in writing or by appearing before the Committee at the review hearing. 

We look forward to hearing from you. 

Yours faithfully 

GOSSCHALKS 




