
Appendix 1 - SECAmb Care Quality Commission (CQC) ratings 

 

 

 

 

 

 

 

Appendix 2 - Ambulance services call answer times January 2020 

 

 

 

 

 



 

Appendix 3 – Ambulance services Category 1 response times 
 

 

 

 

Appendix 4 – Ambulance services Category 2 and 3 response times 
 

 



Appendix 5 – Ambulance services Category 4 response times 

 

 

 

 

Appendix 6 – Ambulance response times across Kent and Medway 
  

 

 

 

 

 

 

 

Time Period: Month

Jan-20

A25 Cat 1 
Mean 

Response 
Time 

(00:07:00)

A26 Cat 1 
90th Centile 
Response 

Time 
(00:15:00)

A31 Cat 2 
Mean 

Response 
Time 

(00:18:00)

A32 Cat 2 
90th Centile  
Response 

Time 
(00:40:00)

A35 Cat 3 
90th Centile  
Response 

Time 
(02:00:00)

A38 Cat 4 
90th Centile  
Response 

Time 
(03:00:00)

NHS Ashford CCG 00:07:01 00:15:00 00:16:10 00:29:57 02:27:01 02:06:35
NHS Canterbury and Coastal CCG 00:09:19 00:17:25 00:21:41 00:37:32 02:56:11 02:21:01

NHS Dartford, Gravesham and Swanley CCG 00:06:37 00:12:11 00:15:34 00:30:09 02:19:20 03:01:31
NHS Medway CCG 00:05:59 00:09:51 00:16:05 00:30:32 03:17:07 03:28:58

NHS South Kent Coast CCG 00:08:58 00:17:27 00:22:32 00:40:04 02:52:57 03:31:01
NHS Swale CCG 00:08:19 00:15:23 00:22:51 00:41:26 03:45:58 02:44:10
NHS Thanet CCG 00:05:31 00:08:46 00:14:02 00:28:08 02:14:40 02:47:01

NHS West Kent CCG 00:08:43 00:15:55 00:18:35 00:33:26 02:42:05 03:27:34
Kent & Medway STP 00:07:32 00:14:15 00:18:21 00:34:34 02:48:44 03:01:29

SECAmb commissioned Totals 00:07:36 00:13:59 00:18:06 00:34:10 02:50:33 03:33:38
England average (from AQI data set)**** 00:07:08 00:12:30 00:21:05 00:42:55 02:14:31 02:52:43



Appendix 7 – Ambulances services percentage of Category 2 incidents with a 
response time of over 60 minutes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 8 - SECAmb crew turnarounds 
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Medway Hospital 
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Jan-20
 Total 

Patient 
Transports 

 Total 
Turnaround 

Hrs Lost 
(over 

30min) hh.h 

 Average 
Handover 

Time (mins) 

 Average 
Wrap up 

Time (mins) 

Total Amb 
Hrs Lost 

(over 
30min) per 

journey 
h.hh

William Harvey Hospital 3451 654.4 23.45 16.75 0.190
Medway Maritime Hospital 3643 575.9 20.75 15.33 0.158
Darent Valley Hospital 2148 297.7 20.77 16.10 0.139
Tunbridge Wells Hospital 2533 274.8 18.08 16.20 0.108
Queen Elizabeth Queen Mother Hospital 3141 262.3 16.25 16.12 0.083
Maidstone Hospital 1463 137.4 15.84 17.03 0.094


