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LICENSING ACT 2003
APPLICATION FOR A VARIATION OF A
PREMISES LICENCE

BRASENOSE CLUB 168-170 NELSON ROAD
GILLINGHAM KENT

ME7 4LU
Report from: Perry Holmes, Chief Legal Officer
Author: Lisa Hopson, Licensing Officer

Summary

The applicant has applied for a variation of the Premises Licence in respect of the
Brasenose Club, 168-170 Nelson Road, Gillingham, Kent, ME7 4LU.

All responsible authorities have been consulted in line with the Licensing Act 2003.

The application before Members is as amended by the applicant following
consultation and agreement with the Police. The applicant has amended the
original application. Further representations have been received from members of
the public and a Ward Councillor to date no agreement has been reached.

1. Budget and Policy Framework

1.1 Medway Council has published its Statement of Licensing Policy, which it
takes into account in all applications relating to the Licensing Act 2003.

2. The application
2.1 In accordance with the Licensing Act 2003, the Council has received an
application for a variation of the Premises Licence in respect of the

Brasenose Club, 168/170 Nelson Road, Gillingham, Kent, ME7 4LU.

2.2  The details of the original application are as follows:




2.3

2.4

2.5

2.6

2.7

3.1

3.2

4.1

5.1

5.2

Remove Conditions 11, 15, 16, 18, 22, 23, 24, 25, 26 and 28 listed in
annex 3 of the premises licence. Replace/Vary condition 27 to the
following:-

No consumption of alcohol to take place in the beer garden after 23.00
and noise levels in the beer garden will be monitored after 23.00 by a
responsible person.

A copy of the current Premises Licence is at Appendix A.

A copy of the original application as submitted is at Appendix B.

The application has been correctly advertised in the local press and
notices displayed on the premises for the required period.

Details of the amendments to the original application following
consultation and agreement with the Police are at Appendix C.

A copy of a map showing the location of the premises is at Appendix D.
Promotion of Licensing Objectives

The applicant is expected to demonstrate that they have dealt with and
understand the promotion of the four licensing objectives, where
appropriate. Members are referred to section M of the application at

Appendix B.

The four licensing objectives are:

the prevention of crime and disorder
public safety

the prevention of public nuisance
the protection of children from harm

Relevant Representations

This matter has been put to the Licensing Hearing Panel because the
Council has received representations relating to all four of the licensing
objectives from members of the public and a Ward Councillor. Copies of
these are attached at Appendix E. To date no agreement has been
reached.

Policy Considerations

Medway Council has published its Statement of Licensing Policy, which it

will consider alongside the amended Guidance issued by the Home Office

under section 182 of the Licensing Act 2003 in all applications.

In determining this application, Members may wish to consider information

contained in Appendix 7 to the Statement of Licensing Policy that lists
examples of good practice against the four licensing objectives as well as
Chapters 9 and 10 of the amended Guidance.



6. Risk Management

6.1 The Council has to consider and determine this application, which is a
function relating to licensing and registration as set out in Schedule 1 to
the Functions Regulations, the Licensing Act 2003, the Gambling Act 2005
and other licensing functions reserved by law to the Council's Licensing
and Safety Committee and its Sub-Committees, in accordance with the
law (both statutory and case law), relevant statutory guidance and
statements of policy.

7. Financial and legal implications
7.1  There are no direct financial or legal implications at this time.

7.2  This hearing is regulated by the Licensing Act 2003 (Hearings)
Regulations 2005 (as amended).

7.3  There is the possibility of a challenge by way of appeal to the decision by
either the applicant or objectors should either have the requisite grounds
to do so. Legal advice will be given to Members as appropriate at the
meeting. However, whatever the decision of the Panel, this must be based
on the evidence placed before it in line with the licensing objectives and
the Panel must decide what weight to attribute to this information.

8. Recommendation

That the Licensing Hearing Panel, having regard to the Licensing Act
2003, the statutory guidance issued under S182, the Council’s Statement
of Licensing Policy and all matters before it, both written and oral,
considers and determines this application for the variation of a premises
licence.

8.1

Lead officer contact:
Mrs Lisa Hopson — Licensing Officer
Telephone: 01634 331925 Email: lisa.hopson@medway.gov.uk

Appendices

Appendix A - Current Premises Licence

Appendix B - Application for the variation of a Premises Licence
Appendix C - Details of the amendments to the original application
Appendix D - Location Plan

Appendix E - Copies of representations

Background papers
None
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Appendix A

Serving You

MEDWAY COUNCIL

Licensing Authority, Gun Wharf, Dock Road, Chatham, Kent ME4 4TR

Premises Licence

Premises Licence Number | Medway/12/01061/PREM

Part 1 - Premises Details

Postal address of premises, or if none, ordnance survey map reference or description
Brasenose Club
168-170 Nelson Road

Post town Gillingham, Kent | Post code ME7 4LU

Telephone number Not Known

Where the licence is time limited the dates: Not Applicable

Licensable Activities authorised by the licence

Sale of Retail of Alcohol, Live Music (on the premises), Recorded Music (on the premises),
Dancing (on the premises), Films (on the premises), Plays (on the premises) and Indoor
Sporting Events.

The times the licence authorises the carrying out of licensable activities
Sale of Retail of Alcohol
Sunday to Friday 12:00 to 23:30 and Saturday 11:00 to 00:00.

Non-Standard Times: Extended until 00:00 on Friday, Sunday and Monday at bank holiday
weekends and to include Christmas Eve, Boxing Day, New Year's Day, St. David's Day, St

Patrick's Day, St. George's Day and St. Andrew's Day. Extended New Year's Eve 11:00 to

New Year's Day to end of hours.

Live Music, Recorded Music, Dancing, Films, Plays and Indoor Sporting Events
Sunday to Friday 12:00 to 23:00 and Saturday 11:00 to 23:00.

Non Standard Times: Extended until 00:00 on Friday, Sunday and Monday at bank holiday
weekends and to include Christmas Eve, Boxing Day, New Year's Day, St. David's Day, St
Patrick's Day, St. George's Day and St. Andrew's Day. Extended New Year's Eve 11:00 to

New Year's Day to end of hours.

The opening hours of the premises
Sunday to Friday 10:00 to 00:00 and Saturday 10:00 to 00:30.

Opening hours will end 30 minutes after the occasions listed.

The premises may open outside authorised hours for non-licensable activities subject to
planning or other legislation.

Where the licence authorises supplies of alcohol whether these are on and/or off supplies
On and Off Supplies




LH/W/2018-06-26Brasenose Club
Part 2

Name, (registered) address, telephone number and e-mail (where relevant) of holder of premises
licence

Brasenose Club Limited

8 Brasenose Road

Gillingham

Kent

ME7 4JR

Registered number of holder, for example company number, charity number (where applicable)
Limited Company - 08508528

Name, address and telephone number of designated premises supervisor where the premises
licence authorises the supply of alcohol
Mr Bakhshish Sandhu

Personal licence number and issuing authority of personal licence held by designated premises

supervisor where the iremises licence authorises the supply of alcohol

Annex 1 — Mandatory Conditions

Condition 1
No supply of alcohol maybe made under this licence:-

(a) At atime when there is no designated premises supervisor in respect of it or
(b) At atime when the designated premises supervisor does not hold a personal licence or
his/her personal licence is suspended.

Every retail sale or supply of alcohol made under this licence must be made or authorised
by a person who holds a personal licence.

Condition 2
Only individuals licensed by the Security Industry Authority (SIA) maybe used at the
premises to guard against:-

(a) Unauthorised access or occupation (e.g. through door supervision)
(b) Outbreaks of disorder
(c) Damage

Condition 3
The admission of children under the age of 18 to film exhibitions permitted under the terms
of this licence shall be restricted in accordance with any recommendations made by:-

(a) The British Board of Film classification (BBFC), where the film has been classified by that
Board or

(b) The Licensing Authority where no classification certificate has been granted by the
BBFC, or, where the Licensing Authority has notified the licence holder that section 20
(3) (b) applies to the film in question and the admission of children must be in
accordance with any recommendation made by the Licensing Authority.

Condition 4
(1) The responsible person must ensure that staff on relevant premises do not carry out,
arrange or participate in any irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following
activities, or substantially similar activities, carried on for the purpose of encouraging the
sale or supply of alcohol for consumption on the premises

2
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(a) Games or other activities which require or encourage, or are designed to require or
encourage, individuals to

(i) Drink a quantity of alcohol within a time limit (other than to drink alcohol sold or
supplied on the premises before the cessation of the period in which the
responsible person is authorised to sell or supply alcohol) or

(it) Drink as much alcohol as possible (whether within a time limit or otherwise)

(b) Provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic in a
manner which carries a significant risk of undermining a licensing objective;

(c) Provision of free or discounted alcohol or any other thing as a prize to encourage or
reward the purchase and consumption of alcohol over a period of 24 hours or less in
a manner which carries significant risk of undermining a licensing objective;

(d) Selling or supplying alcohol in association with promotional posters or flyers on, or in
the vicinity of, the premises which can reasonably be considered to condone,
encourage or glamorise anti-social behaviour or to refer to the effects of drunkenness
in any favourable manner;

(e) Dispensing alcohol directly by one person into the mouth of another (other than
where that other person is unable to drink without assistance by reason of disability).

Condition 5
The responsible person must ensure that free potable water is provided on request to
customers where it reasonably available.

Condition 6
(1) The premises licence holder or club premises certificate holder must ensure that an age

verification policy is adopted in respect of the premises in relation to the sale or supply
of alcohol

(2) The designated premises supervisor in relation to the premises licence must ensure that
the supply of alcohol at the premises is carried on in accordance with the age verification

policy.

(3) The policy must require individuals who appear to the responsible person to be under 18
years of age (or such older age as may be specified in the policy) to produce on request,
before being served alcohol, identification bearing their photograph, date of birth and
either

(a) a holographic mark, or
(b) an ultraviolet feature

Condition 7
The responsible person must ensure that:-

(a) Where any of the following alcoholic drinks is sold or supplied for consumption on the
premises (other than alcoholic drinks sold or supplied having been made up in advance
ready for sale or supply in a securely closed container) it is available to customers in the
following measures:-

(i) beer or cider: % pint;
(i) gin, rum, vodka or whisky: 25ml or 35 ml; and
(iii) still wine in a glass: 125ml; and

(b) These measures are displayed in a menu, price list or other printed material which is
available to customers on the premises; and

(c) Where a customer does not in relation to a sale of alcohol specify the quantity of alcohol
to be sold, the customer is made aware that these measures are available.
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Condition 8
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or
off the premises for a price, which is less than the permitted price.

(2) For the purpose of the condition set out in paragraph 1:-
(a) “duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 1979(6);
(b) “permitted price” is the price found by applying the formula:- P =D + (D x V) where:-

(i) Pisthe permitted price,

(i) Dis the amount of duty chargeable in relation to the alcohol as if the duty were
charged on the date of the sale or supply of the alcohol, and

(iii) Vis the rate of value added tax chargeable in relation to the alcohol as if the value
added tax were charged on the date of the sale or supply of the alcohol;

(c) “relevant person” means, in relation to premises in respect of which there is in force a
premises licence:-

(i) the holder of the premises licence

(i) the designated premises supervisor (if any) in respect of such a licence, or

(iii) the personal licence holder who makes or authorises a supply of alcohol under
such alicence;

(d) “relevant person” means, in relation to premises in respect of which there is in force a
club premises certificate, any member or officer of the club present on the premises
in a capacity which enables the member or officer to prevent the supply in question;
and

(e) “value added tax” means value added tax charged in accordance with the Value
Added Tax Act 1994(7)

(3) Where the permitted price given by Paragraph (b) of paragraph (2) would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.

(4) (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of
paragraph (2) on a day (“the first day”) would be different from the permitted price on
the next day (“the second day”) as a result of a change to the rate of duty or value
added tax.

(2) The permitted price which would apply on the first day applies to sales or supplies of
alcohol which take place before the expiry of the period of 14 days beginning on the
second day.

Annex 2 — Conditions consistent with the Operating Schedule

Condition 9

Members of staff involved in the retail sale of alcohol at the premises will receive adequate
and appropriate training, refresher training shall be given at suitable intervals. Training
records of all those employed at the premises are to be kept on the premises: they shall
include the nature, examples of content and frequency of any training. These records will
be made available for inspection by any Police Officer, Police Licensing Officer, Officer’s of
the Local Authority immediately upon demand or when practicable.

Condition 10
The licence holder will maintain auditable refusal records. These records will detail the
following (a) day, date and time of refusal (b) Nature of Refusal (c) Details of, or description
of, the individual. Each entry is to be checked and signed by the designated premises
supervisor on the day of the event or as soon as possible. These records will be made
available for inspection to any Police Officer, Police Licensing Officer, Officer of the Local
Authority immediately upon demand or when practicable.

4




LH/W/2018-06-26Brasenose Club

Annex 3 — Conditions attached after a hearing by the licensing authority

Condition 11
The premises will close 30 minutes after last orders are supplied within the authorised
hours.

Condition 12

Internal CCTV cameras to be installed and maintained with an incorporated recording
facility. Recordings to be stored for an appropriate period of time (generally one month —
but to be agreed with Police and Licensing Authority). The CCTV system to be fully
operational throughout the hours that the premises are open for any licensable activity.
CCTV recordings to be produced to Licensing Authority and Police on request.

Condition 13
A prominent notice is displayed at the entrance/exit of the premises to remind customers to
leave the premises quietly.

Condition 14
Signage is displayed at the entrance reminding members and guests to ensure that their
vehicles are legally parked and not blocking any neighbouring driveways.

Condition 15
Under 18’s are not allowed in the premises when the committee considers the entertainment
to be of an adult nature.

Condition 16
Notices displayed at entry points to the Lounge Bar that under 18’s are strictly prohibited
from entering.

Condition 17
Signage is displayed associated with drug misuse and advising customers that any incident
will immediately be reported to the police.

Condition 18
Club employees are instructed to not admit or serve anyone behaving in a drunk and
disorderly fashion and files to be kept of customers of any reported misconduct.

Condition 19
When regulated entertainment, which generates significant noise, is taking place, doors and
windows will be kept shut, except to allow access/egress.

Condition 20
Reproduced or live music is to be set at a level so as not to be audible at the facade of the
nearest residential property.

Condition 21
The duty manager or relevant person should assess noise levels on a regular basis, to
prevent excessive breakout.

Condition 22
Access by members of the public to the premises shall be limited to members of the club,
guests of a member or those attending a pre-booked private function.

Condition 23
Prospective members shall be subject to a waiting period of 48 hours between application
and admittance as a member of the club.

Condition 24
Members of the club shall be subject to the rules of membership concerning conduct and
discipline.
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Condition 25

A qualified sound engineer must carry out an acoustic report within two months of the issue
of this licence in order to assess the extent of the breakout of amplified sound from the
premises. The report must also make recommendations about works that may need to be
carried out in order to ensure that no amplified sound reaches the fagcade of the nearest
property. A copy of this report to be submitted promptly to the council’s licensing manager;
who will co-ordinate internal distribution; which will include Environmental Health.

Condition 26
The premises must have working sound limitation equipment installed to the satisfaction of
the council’s Environmental Health Officer.

Condition 27
The rear garden shall close at 21:00 hours daily.

Condition 28
Quarterly minuted meetings must be held between the club and local residents, records of
which must be kept available for inspection.
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Appendix B

Application fo vary a promises vense under the Livensing Act 2003
PLEASE READ THE FOLLOWENG INSTRUCTIONS FIRST
Betore completing this form please read the guidance notes at the ¢nd of the forow  If you are
campleting this forny by hand please write legibly in Mock capitals. In all cases ensure that your

angwers are inside the boxes and writters in black fnk. Use additlonal sheets if necessary.

You may wish to keep a copy of the completed Torm for your records.

[ 1/We Balchshish Sandhu

{Insert name(s) of applicany)

being the premises licence holder, apply to vary a premises licence wnder section 34 of the
icensing Act 2003 for the premises described in Part I helow

Prepiises Heence namber
Medway/12/01061/PREM

Part 1 — Premises Petails

Posial address of premises oy if none, ordnance survey map reference or description

P Brasenose Club
168-170 Nelsgn Road

Post town | Gillingham Posteode ME7 41U

. Telephone number at premises {if any) 01634 851244

Non-domestic rateable value of premises | £

Part 2 — Applicant details

Daytime contact i
d - 1 telephone pumber

: E-mail address {optional)
Current postal address if As above
: different from premises
address

Post towi i Posteods

Part 3 - Variation




Please tick as appropriate

Do you want the propesed variation fo have effect as soon as possible? ] Ves 1
No

I not, fromn what date do you want the variation to take effect? E) D’ IM‘\IA [ ]i [ T1

Do you want the propesed vaciation to have effect in relation to the introduction of the lute night
levy? (Please see guidancenote 1) [ J¥es [INo

Please describe briefy the nature of the propesed variation (Please see guidance note
2)
1 would request removal of the following conditions as listed in annex 3 of the premise licence

Remove -Condition 11
The premises will close 30 minutes after fast orders are supplied within the authorised houts.

Eemove — Condition 15
Tnder 18's are not allowed in the premises when the committes considers the entectainment to
be of an adult nature

Remove — Condition 16
Notices displayed af enlry points to the Lounge Bar that under 18's ave sivietly prohibited from
entering

Remove — Condition 18
Cinb employees are instructed to not admit or serve anyone bebaving in a dronk and disorderly
fashion and files to be kept of customers of any reported misconduct

Remove —~ Condition 22
Access by members of the public to the premises shall be limited to members of the club guests
of a member or those attending a pre-booked private fimction

Remove — Condition 23
Prospective members shall be subject to a waiting perfod of 48 hours between application and
admiftance as a member of the club

Remove — Condition 24 :
Members of the club shali be subjeet to the rules of membership concerning conduct and
disgipline

Remoyve — Condifion 25

A qualified sound engineer must carry out an acoustic report within two months of the issue of
thiz licence inn order 0 assess the extent of the breakout of amplifisd sound from the premises,
The report must also make reconymendation about works that may need to be carried out in
order to ensure that no amplified souad reaghes the facade of the nearest property. A copy of
this report to be submitted promptly to the council’s licensing manager; who witl co-ordinate
intepnal distribution; which wil} include Bavironmental Healih

Remove - Condition 26 § ..
The premises must have working sound limitation equipmient installed to the satisfaction of the
council’s Environmental Health Officer




o i
{ Hemove — Coonediiton 18
lJlléiFI‘t’l'[)‘ HHNUES meaimgs musy be el perwesn the club and local resilents, recoyds of

which must be kept available for inspection

Beplace [ Vary — Condition 27 to the following
No consumption of alcohol {0 take place in the beer garden after 23.00 and noise fevels in the

beer garden will bs monitered after 23,00 by a resporisible person

Tf your proposed variation would mean that 5,000 or more people

are expected to attend the prenises at any one fime, please state the
number expected to attend:




Part 4 Operating Schedule

Please complete those parts of the Operating Schedufe befow which would be subject to change if
this application 1o vary is successfill,

Provision of vegiiated entertainment (Please see guidaice note

3}
2
b)
0
d)
)
B

g

k)

apply
plays (if ficking yes, fill in hox A)

films (if ticking yes, fill in box B)

indoor sporting events (if ticking ves, fill in box C)

boxing or wrestiing enterlainment (if licking yes, fill in box D}
live musie (if ticking yes, @l in box B)

recorded musie (if ticking yes, {ill in box F)

petformances ol dance (if ticking yes, fill in box G)

anything of a similar description to that falling within (e), (f) or ®
(if ticking yes, fill in box EI)

Provision of late night refreshynent (if ticking yes, filf in box 1)

Supply of aleohol (if ticking yes, fill in box J}

in all cases complete boxes K, L and M L

Pigase tick al] fin?

D D DOo0ocooao




Plays
Standard days and
timings {please read
guidance note 8)

Day Start Finish

P Wil Thé performance of a play take piace
indaoys or vutdoors oy both — please tick {please Indoors L
read guidance note 4)
Outdoors
Baoth i1

'Mon

Tue

Wed State any seasonal variations for performing plays (please read
R SR guidance nofe 6)

Thur

Fri Mon standacd timings. Where you intend to use the premises for the
------ ~| pexformance of plays at different times to those listed in the column

on the left, please list {please read guidance note 7)
Sat

Sun




B

Films

Standard days and
timings (please read

Will the exbibition of films take place indoors —
Indoors |

or outdoors or both — please tick (please read
anidance notc 4)

guidance note §) Outdoors

Day | Start | Finish Both I

Mon Please give further details here (please read guidance note 5)

Tue

Wed State any seasonal variations for the exhibition of films (please read

—--——1 puidance note 6)

Thur

Fri Non standard timings. Where you intend to use the premises for the
et exhibition of films at different fimes o those listed in the column on

the lefi, please list (please read guidance note 7)
Sat
Sun




C

Indoor sporting events ¢ Please give further detalls (please read guklance note 5)
Standard days and
timings (please readt

guidance nofe 8}

Day | Start | Tinish

Mon

Tue State any seasonal varjations for indoor sporting evenis (please read
-------------- ~4 guidance note 6)

Wed

Thiw Non standard Hintigs. Where you Tintend to use the premises for
I B indoor sporting events at different times to those listed in the

column on the left, please list (please read guidance note 7

Fri

Sat

Sun




b

Boxing or wrestling Wil the boxing or wrestling entertainment take )
enlertainments place indoors or outdaors or both — please tick  f Indoos
Standard days and {please read guidance note 4)
timings (please read doois
guidance note 8) Ouidoors L
Day | Start | Finish Boih L]
vion Please give further details here {(please read guidance note 5)
Tue
Wed State any seasonal variations for boxing o wrestling enterfainment
-------------------- {please read guidance note &)
Thur
Fri MNon standard timings, Where you infend to use the premises for
O boxing or wrestling entertninment at different thmes 1o 1hose fisted
in the column on the left, please list (please read guidance note 7)
Sat
sSun




-
3k

Imﬂ Vsinusic ) Wil fhe performance of live music take place

Standard days and indaors or ouidoogs or both - please tick {please | 10d00rs

iimiings (please read read guldance nole 4)

guidance note §) Ourtdoors

Day | Starl | Finish Both N
Mon | | | Pleasegive further detnils here (please read guidance nole )

Tue

Wed State any seasonal varistions for the performance of five music

MmN (please read gunidance note 6)

Thur
Fri Non standard timings, Where vou intend 1o 3ise the pretnises for the
--------------- -] performanee of live musie at different times to those listed in the
column on the fefi, please fist {please read guidance note 7)
Sat

Sun




F

Recorded music _ Will the playing of recorded muosic take plage

Standard days and indoors or owidoors oy bath — please figk (please | indoors

timings (pleasc read read goidanee note 4) s

guidatce note 8) Outdoors

Day | Start | Finish Both L)

Mon Please give further details here (please read guidance note 5)

Tue

Wed ' State any seasonal variations for the piaving of recorded music

R S (please read guidance note 6)

Thur

Fri Non standard timings. Where you intend to use the premises for the
playing of recorded masic at different fimes fo those listed in the
colurn on the left. please list (please read guidance note 7)

Sat

Sun




—~
{
L3

ﬁggi_snan:e;q;: ) Will the s}eﬁbrmmeé of dauce (ake place
dance indeors ov outdoors v both — please tick indooss
Standard days and (please read guidance node 4)
timings (please read Outdoors
i o0rs
zuidanee note B) a
Day | Start ! Pinish Baih ]
M_Oi_l- o P!Lmé give fm Ehea c?ahiilc; here (pteaqe se"ld gwd'm(:x, notu S)
Tue
Wed State any seasonal variations for the performance of dance
------------- ———-——14 (please read guidance note 6)
Thur
Fri Nop standard tinyings, Where vou intend to use the premises
R fox the performance of dance at diffevent times iy those listed in
the column on the teft, plense list (please read guidance note 7)
Sat
Sun




H

Anyihing of a similar | Please give a description of the type of enterfainment you will be
description fo that providing

falling within (g), {f) or
{8

Standard days and
limings {please read
gnidance note 8)

Day | Start | Finish | Will this entertaimnent take place indoors o | rpdaors {1
outdoors or botlt — pleaso fick (please read
Mon gnidance note 4) Outdoors | L]
Both 3
Tue Please pive further details here (please read guidance note 5)
Wed
Thur State any seasonal vaviations for entertainment of a stmiiay
______________ eef degeription to that falling within (e), (f} or () {please read
guidance note 6)
Fri
Sat Non standard timings. ‘Where you intend o nse the premises
for the enter{ainment of a similar deserintion fo fhat falling
within {e), (}) or (¥} at different times to those Hsted in the
columm on the loft, please lst (please read guidance note 7)
Sun




|

Sun

Fate nfgix; B Wilk the provision of fate night refreshment ‘ S

refreshment tshe place indeors oy ontdoors or hoth — Tndoors L

Standard days and - please tick (please read puidance nofe 4)

un}mgs (please vead Outdoors

guidance pote 8}

Day | Starl Finish Both ]

Ion Pleaw sive iurfher dem!!s here (piease 1ead gmdance note ’i)

Tue

Wed State any seasonal variations for the provision of iate n;gjn

- refreshment (please read guidance note 6)
Thur
Fri Non standard timings. Where you lntend to use the premises
oonranemenerpeem—eeed S ghie provision of Jate nighi refireshment at diffevent times, to

those Hsted in the column on the lefi, please list (please read

Sat guidance note 7)




Will the supply of alcohol e for

Supply of aleohol On the
Stardard days and consampiion — please fick (please read premises [
timings (please rend gutidance note 9) R S
guidance note §) Off the ]
premises
Day | Start | Finish . Both [
Mon State any seasonal variations for the supply of alcohol {please
——1 read guidance note 6)
Tue
Wed
Thur Non-standard timings, Where you intend to use the premises
B for: the supply of alcohol at different times to thoss Hsted in the
column on the left, please Hst (please read guidance note 7)
Fri
Sat
Sun
K

Please highlight any adalt entertainroent or services, activities, other entertainment or
Jmatters ancillary to the vse of the premises that ma
children (please read guidance note 10).

Y give rise fo concern i respect of




Please fick as appropiate
® | have enclosed the premises Hicence K

@

I have enclosed the relevant part of the pramises leanes i

If you have not tigked one of these boxes, please fill in reasons for not including the licence or part
of it below

Reasons why | have not enclosed the premises licence or relevant part of premises Heence,




o)

Hours premises are State any seasonal variations (pleass read guidance note )
* open to the public

Standard days and

timings {please read
- puiduice nots 8) o

Day | Starf | Finish

Mon

Tue

Wed

Non standard timings, Where you Intend the premises fo be
Thoe : opeu to the publie at differeni fimes from those listed in the
i column on the left, please Jist (please read guidance note 7

Fii

Sat

Sun

Please identify those conditions currently imposed on the licence whick you believe could be
removed as a consequence of the proposed variation you are seeking,




A : reox . . . N . . P
2 Describe any additional steps you intend to fake to pramote the fous licensin i abfeciives as g

TESQIL O Fhe proposed variaton:

a) Tzenerai - alf four Heensing ebjectives (b, ¢, 4 and ¢) (please vead guidance note 11)

b} The prevention of crime and disorder

¢) Public safety

d) The prevention of public nuisance

¢) The protection of children from harm




Checklist;
Pleast {ick o indicate ssreement

@ I'have made or enclosed payment of the fee; or 1

@ Ihave pot made or enclosed payment of the fee because this appiication has been _
made in relation to the intraduction of the late night tevy. {1

? I have sent copies of this application and the pian to responsible authorities and %]
athers where applicable,

# 1 undersiand that | must rrow advertise my application, [

¢ I have enclosed the premises licence or relevant part of it or explanation. (1

®  Tunderstand that if I do not comply with the above requirements my application will ]
be rejected,

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT. :

Part § - Signatures (please read guidance note 12)

Signature of applicant (the current premises licence holder) or applicant’s solicitor or other
duly anthorised agent (please read guidance note [3). M signing on behalf of the applicant,
please state in what eapacity.

Signature
Date fr=i{=Aetf
Capacity o ¥ i

Where the premises licence is jointly held, signature of 2nd appheant {the current premises
lcence holder) or 2nd applieant’s solicitor or sfher authorised agent (please read guidance
uote 14). 1f signing on behalf of the applicant, please state in what eapacity.

Signature

Date

Capacity

Contact name (where not previously given) and address for correspondence associated
with this application (please read gujdance note 15)

Post tewn ] Post code

Telephone number (if any) |




Appendix C

Amendments to the original application

Original application

Remove -Condition 11
The premises will close 30 minutes after last orders are supplied within the authorised hours.

Remove - Condition 15
Under 18’s are not allowed in the premises when the commitiee considers the entertainment to
be of an adult nature

Remove — Condition 16
Notices displayed at entry points to the Lounge Bar that under 18s are strictly prohibited from
entering

Remove — Condition 18
Club employees are instructed to not admit or serve anyone behaving in a druak and disorderly
fashion and files to be kept of customers of any reported misconduct

Remove — Condition 22
Access by members of the public to the premises shall be limited to members of the club guests
of a member or those attending a pre-booked private function

Remove — Condition 23
Prospective members shall be subject to a waiting period of 48 hours between application and
admittance as a member of the club

Remove — Condition 24

Members of the club shall be subject to the rules of membership concerning conduct and
discipline

Remove — Condition 25

A qualified sound engineer must carry out an acoustic report within two months of the issue of
this licence in order to assess the extent of the breakout of amplified sound from the premises.
The report must also make recommendation about works that may need to be carried out in
order to ensure that no amplified sound reaches the facade of the nearest property. A copy of
this report to be submitted promptly to the council’s licensing manager; who will co-ordinate
internal distribution; which will include Environmental Health

Remove - Cendition 26
The premises must have working sound limitation equipment installed to the satisfaction of the
council’s Environmental Health Officer




Remove — Condition 28
Quarterly minuted meetings must be held between the club and local residents, records of
which must be kept available for inspection

Replace / Varv — Condition 27 to the following
No consumption of alcohol to take place in the beer garden after 23.00 and noise levels in the
beer garden will be monitored afier 23.00 by a responsible person

Amendments to the original application following consultation and agreement
with the Police

Many thanks for your application to apply for a full variation to your licence. If | could
work though my thoughts regarding the removal of each condition.

Condition 11

Yes agree

Condition 15

Is there any adult entertainment shown now? If not then yes agree.

Condition 16

Yes agree

Condition 18

Yes agree, if replaced with this

The License Holder will maintain auditable refusal/incident records. These records
will detail the following;

a) Day, Date and Time of Refusal/Incident.
b) Nature of Refusal/Incident and reason.
C) Details of or description of the individual.

These records will be made available for inspection to any Police Officer, Police
Licensing Officer, and Officer of the Local Authority immediately upon demand.

Condition 22
Yes agree

Condition 24
Yes agree

Condition 25
Noise condition, no comment needed

Condition 26
Noise condition, no comment needed

Condition 28
Yes agree




Condition 27
Yes agree

Whilst changing the conditions would you consider updating Condition 10 to this?

CCTV will be provided in the form of a recordable system, capable of
providing pictures of evidential quality in all lighting conditions particularly
facial recognition.

Cameras shall encompass all ingress and egress to the premises, fire exits
and all areas where the sale and supply of alcohol occurs.

Equipment must be maintained in good working order, be correctly time and
date stamped, recordings MUST be kept on the hard drive and kept for a
period of 31 days and handed to Police upon reasonable request.

The premises licence holder must ensure at all times a DPS or appointed
member of staff is capable and competent at downloading CCTV footage in a
recordable format to the Police and Local Authority upon reasonable request.

In the event of technical failure of the CCTV equipment the premises licence
holder or DPS must report the failure to the Police Licensing Officer within 24
hours unless the CCTV will be repaired before that time
(licensing.north.division@kent.pnn.police.uk)



mailto:licensing.north.division@kent.pnn.police.uk
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hopson, lisa Appendix E

From:

Sent: 08 March 2019 11:45

To: licensing

Subject: Re: The Brasenose club, Gillingham
Hello.

Thank you for the information regarding the change of license for the Brasenose Club.,

| would fike to object to all of the requests to vary the licence.

Allowing non members of the club ( technical turning into a public house) Will | think be a bad idea as opposite the
club is a mental health clinic. is it responsible to atlow such a change in view of potential mental health issues to the
patients if the practice,

At present there is a curfew of 9pm in the garden area, { it is not being inforced as | have been going to bed at
10.00pm and still hear noise from the club garden) the noise levels are quite high as it is, and you cannot sit in your
back garden without hearing the noise, but at least we know the noise will stop at 9.00pm. Also a lot of residents have
children and the constant bad [anguage being used in the garden area sometimes is quite appalling. If this potentially
will go on all night it's upsetting to the children.

Also a lot of the residents go to bed early as they work early shift patterns. This again will effect the quality of sleep
they get. ‘
With regards to serving customers already under the influence of alcohol, | personally have had to call the police to
report incidents of fights occurring outside the ciub and our house, my neighbours have had people from the chub
vomiting on their cars { parked on their own driveway} The issues from the club that the residents have had to insure
are countless.

Mr Sandhu has not held a residents meeting since the last landlord left in the summer ( who did a brilliant job of
maintaining Jaw and order in the club) and he wants to remove this liaison iPad well.

Basically he wants to remove every part of the terms and conditions that were put in place years ago when the case
went to court to safeguard the residents and their families from the disruption that occurs from the club.

I speak on behalf of myself { Kaye Everett) And my husband {Martin Everett) and my 2 teenage daughters.

| hope this email of objection will be passed on to the relevant department.
Many thanks for your time

Kaye Everett

>0n 7 Mar 2019, at 13:51, licensing <licensing@medway.gov.uk> wrote:

>

> Dear Ms Everett,

>

> Please find application attached regarding the variation of the licence. Should you wish to make a representation,
we need to receive this on or before 12 March. Please see link to our website:-
>

> https://www.medway.gov.uk/info/200193/licensed_premises/182/objecting_
>to_an_application '

>

>

>

>

> Kind Regards,

> Lisa.

> Lisa Hopson

> Licensing Officer



licensing@medway.gov.uk

oth March 2019 .
Dear Sir/Madam,

My name is Nicola Gray and | live i - +with my husband and
2 small children. My house backs directly onto the Brasenose Club. It has
been brought to my attention that Bakhshish Sandhu trading as Brasenose
Club has made an application for a variation to the premises licence for
168-170 Nelson Road, Gillingham, Kent, ME7 41U,

| am most surprised that as a neighbour/interested party the licencing
authority has not made me aware of the application and supplied details of
the application (I have been unable to view the application on the Medway
web site and therefore must rely on the hearsay details of the application
that have been supplied to me.

It does seem to me that canditions 11, 18, 22, 24, 25, 26, 27 and 28 that,
were included within the existing Ilcence by the chencmg Authority are-
necessary conditions for the promotion the licencing objectives ~ in
particular the prevention of nuisance and protection of children from harm
(and in this context | am referring to the protection of children residing in
neighbouring properties from damage to their health and development by
disturbed sleep and protection from lewd language and behaviour). In this
respect | particularly object to any variation to the existing Condition 27
which, to me, seems proportionate when considering the use as premises
such as these located within the heart of a residential area

As such | object to the application for the variation in the premises licence.

As an Interested Party (a Resident living in premises abutting 168-170
Nelson Road, Gillingham, Kent, ME7 4LU) | would be grateful if you could
bring my objection to the attention of the members of the Licensing
Authority who will determine this application.

Yours Faithfully,

Nicola Gray



hopson, lisa

From: johnson, clive

Sent: 12 March 2019 19:19

To: licensing

Ce: mcdonald, dan; khan, naushabah (external)
Subject: RE: Objection: Brasenose Club

Dear Licensing

Thank you for your response. | have amended my original email in line with the licensing objectives. The cbjections |
have relate to the licensing objective ‘Public Nuisance’,

| have been approached today by a resident of Napier Road who has raised concerns about the recent application for
a variation of the above licence. | have advised that resident and any others who have concerns to object today.

The concerns are that the variations will lead to the premises changing in its nature and to the impact on residents
changing for the worse. | understand that the premises have not caused difficulties for residents in the past few years
but that the removal of the conditions will, they believe, have that effect. Residents believe that the removal of the
conditions will result in increased noise and disturbance, particularly to those residents who live in close proximity
and who have shared borders with the gardens of the club. The residents also believe that the club will begin to
operate more as a public house rather than a membership club.

Specifically, residents believe that:

Removal of Condition 11 will extend the hours of operation of the club which will lead to increased noise and traffic
beyond the current hours. This relates$ to noise as a factor in ‘Public Nuisance’. T

Removal of Condition 15 will expose under-18s to adult entertainment. This relates to protecting children from harm
in ‘Public Nuisance’.

Removal of Condition 16 will change the nature of the club to include families which will increase noise and activity
levels. This relates to noise as a factor in ‘Public Nuisance’.

Removal of Condition 18 seems to allow drunken and disruptive behaviour on the premises. This relates to noise and
threats to community safety as factors in ‘Public Nuisance’.

Removal of Conditions 22, 23 and 24 will weaken the club’s controls over customers of the premises and therefore
over their ability to ensure good conduct. This relates to noise and threats to community safety as factors in ‘Public
Nuisance’.

Removal of Condition 26 will lead to increased noise fevels. This relates to noise as a factor in ‘Public Nuisance’.
Removal of Condition 28 will lead to a weakening of the relationship between the club and residents; | would be
interested to know whether the club has been honouring this arrangement up to now. | have not been invited to a
community discussion in my role as ward councillor since May 2015. This relates to community safety as a factor in
‘Public Nuisance’. '

The Variation of Condition 27 will lead to increased levels of noise affecting residents later in the night; up to now the
earlier time when the garden is closed has safeguarded residents’ peace in the evenings. This relates to noise as a
factor in ‘Public Nuisance’.

As things stand, [ will not be able to make representations on behalf of residents at the meeting on 2" April.
However, this email is intended as an objection on behalf of residents.

Thank you.
Clive Johnson

Clive Johnson
Medway Labour Councillor for Gillingham South



hopson, lisa

From:

Sent: 08 March 2019 14:37

To: licensing

Subject: Nelson Road Sport & Social Club

Dear Sir/Madam,

We would like to strongly object to the licence application for the Nelson Road Sport & Social Club Ltd.
(168-170 Nelson Road, Gillingham).

These premises are totally unsuitable to have these licencing laws changed so that they become a Public
House, with no members, longer opening hours and no noise restrictions in the garden area, and no curfew.
If these changes to the licencing laws takes place then there will be problems with crime, disorder, public
safety, prevention of public nuisance and protection of children / young persons from harm.

To remove any of the conditions currently in place would be detrimental to all the surrounding residents, the
general public and children / young persons.

To have a club with no membership restrictions, restrictions lifted on who can enter (especially under 18's
when entertainment is of an adult nature), club members/staff no longer refusing to serve anyone behaving
in a drunk and disorderly fashion, no files kept of customers of any reported misconduct, will all cause an
increase in crime and disorder in the area, would not protect the public or children / young persons. Also if
would be detrimental to the area and it's residents if there are no restrictions on noise levels and curfews are

iy [P
removed. L L3

Currently the club does not always adhere to all the conditions put in place, with noise and drinking still
happening in the garden after the curfew, often there is swearing and unacceptable language and unruly
children before the curfew. Also we regularly have to clear rubbish (bottles, glasses, etc.) from the back of
our garden which backs onto the club premises.

Once again we strongly object to all these variations (Removal of conditions 11, 15, 16, 18, 22,23, 24, 25,
26, 28, and varying/replacing condition 27), being agreed for the club.

Yours Sincerely
Mr CR & Mrs CJ Debont



hopson, lisa

From:;
Sent:
To:
Subject:

Dear Sir

08 March 2019 17:16

licensing

Licence application for the Nelson Road Sport & Social Club
Medway/12/01061/PREM

I would like to object to the recent request by Mr Sandhu to remove certain conditions to the licence application for
the Nelson Road Sport and Social Club.

| have had to endure years of noise from the club with regards to loud music, screaming kids and abusive adults. My
garden/house is very close to the venue and the noise has been a nuisance most weekends and late into the evening.

[ would prefer it if the club was to close altogether.

Kind regards
Mrs M Bastable






I

hopson, lisa

From:

Sent: 12 March 2019 13:42

To: hopson, lisa

Subject: Re: Full Variation Brasenose Club, Nelson Road, Gillingham Kent

To, Lisa Hopson
Licensing Officer
Medway Council

Gun Wharf

Dack Road

Chatham

ME4 4TR

DX 140142 CHATHAM 8

Subject: Licensing Application Brasenose Club

Dear Lisa

With regards to the application of removal of conditions by Brasenose Glub, | would like to register a strong protest
against this application. )

Brasenose Club is located in a quiet residential area and we share a border wall. It has been a members only club
and had some conditions imposed after constant noise and unruly behaviour disrupted peace in the neighbourhood in

2014 when
Mr Sandhu returned to manage the Club.

Please see Polige reference numbers : S
03/08/2014: 03-1855 ,
09/08/2014: 09-1833

; 20-0022
21/09/2014: 21-17-31 - this resulted in a call to the Gouncil 01634 304400
Despite our efforts, little change was made and matters had to be reported when trying to discuss issues with him, he
said - Do what you want to do' tafter having failed to rein in the unsocial elements.

There was a management change and we had relative peace as new management took over and stayed fill 2018.
The request for removal of conditions:

Condition 11- Closure of premises 30 minutes after last orders served - excludes any obligation on the premises to
close at night at a specified time.

Condition 15- Under 18s are not allowed in the premises when committee considers the entertainment to be of an
adult nature 777

The idea of activities considered of an 'adult nature' is very non-specific and absolutely ridiculous and unacceptable in
a residential area.

Condition 16- Notices displayed at Lounge Bar....... under 18s are strictly prohibited from entering.. ( This sign is not at
the bar but should be at the door unless it reads, "No alcohol below....

Does this mean that they will also be allowed to buy alcohol?
There has been no problem with children coming in when parties are organized but putting a notice like that at the Bar

has negative connotation.

Condition18- Club employees are instructed not to admit or serve anyone behaving in a drunk or disorderly fashion
and files to be kept of customers of any reported misconduct ...



This is inviting trouble and giving & blanket invitation to unruly and drunk elements seriously putting in question the
intention of Mr Sandhu which was in the past a serious problem because he was never able to control drunk clients
with unsuly behaviour and brawis spilling on to the street at rmidnight. This happened during working week and not just
on weekends.

Condition 22- Access of members of public.....limited to membrs of club guests or those attending a pre-booked
private function...

This puts not only the local residents at risk but also the people booking parties and the club employees themselves
as they will lose controi over aftendees and their accountability.

Condition 23- Membership shall be subject to a waiting period of 48 hours.....

Waiving this restriction would result in people barging in from the street in an uncontroiled manner and applying just to
gain entrance at that given moment instead of being really interested in membership. This could encourage anti-social
behaviour as not everybody has a photo ID and anybody can join as Mr Smith with any date of birth.

My concerns which are shared by the neighbours could also affect mental heaith patients attending the Taiking
Therapies Point just opposite my property which shares a boundary with the Brasenose Ciub (at the site of former
Nelson Road Surgery run by West Malling Group). Patients come in for face to face consultations and have
counselling at the above point and having an open access alcohol bar with no restrictions and adult activity - we don't
know what Mr Sandhu meant by that yet-

is putting them at an unacceptable risk.

Please consider that one of the conditions imposed on the Club was to have regular meetings with the local residents.
No meetings have taken place for a long time. .

When | asked Mr Sandhu about the Licensing Application which is displayed, he was evasive and said it was to get
some conditions waived iike the one to have regular meetings. Only approaching the Council gave us an insight of
what his intentions were.

At ", we share a wall with the Brasenose Club. The wall is toc low from the entrance segment and
peopie walking on the Club side have a full vigw:of our kitchen and garden. Likewise people smoking outside: the
Club entrance throw cigarette butts in our driveway and garden and we do get occasional missiles in the form of
rubbish and stones from the Club side.

We have repeatedly requested over the years that the Club raise the wall to a level to give us some privacy but this
has not happened. Even damage to the wall in 2011 from show and winds was repaired by us but not before we were
burgled as there was free access from the Club side.The responsibility of repair lay with the Club but they left it for
months. The previous owners had to raise the wall in one segment to prevent people looking over the wall into the
private garden.

We have serious concerns over escalating unsocial behaviour which would result from Mr Sandhu's application and |
would ask the Council to reject any changes or condition waivers requested as this is not a society friendly approach
to business. On the contrary, Mr Sandhu is exhibiting utter disregard for neighbours, patients and society as a whole
and needs to reconsider his business plans.

Thank you for your kind assistance

Yours sincerely

Drs Sanjeev and Maria Juneja

P.S: Could I kindly request confirmation of receipt of this letter? Thank you.
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6 MAR 200

Licencing Authority
Medway Unitary Authority
Gun Whart

Chatham

Kent

ME4 4TR

3 March 2019

Dear SiryfMadam,

Obijection to an Application for Licencing Cancellation of Conditions
Brasenose club 168-170 Nelson Road, Gillingham, ME7 4L.U

We live at which makes us near neighbours of the Brasenose Club. When we
first moved into our house in 1987 the club was a well behaved and discrete private social club
which seldom disturbed the residents. Unfortunately, the major changes introduced by the
Licencing Act 2003 left councils overwhelmed with licensing changes and this we would contend
allowed the club to obtain licensing conditions inappropriate to a residential area. The Health Act
2006 then drove smokers outside aggravating the situation.

The change of conditions also allowed considerable increase in the number and length musical
performances, discos and karaoke in an old building unsuited to the containment of sound with
volume systems regularly not being connected has caused considerable issues for the club’s
neighbours.

The club committee no doubt saw the legislative changes as an opportunity to increasing their
income. Unfortunately, they did this with little or no consideration for the fact that they sit within a
residential area. Relations with the club deteriorated aggravated by poor management and a bar
manager who had little respect for the local community.

The result was the failure of the club and its purchase by the current owner who immediately tried
to further extend the license. This was opposed by the residents and upheld by the council
licensing authorities who added additional conditions to the licence to discourage the previous poor
behaviour. It is these conditions specifically added to counter the club's poor behaviour that the
owner is attempting to have removed. For reference, the evidence presented at that time can be
found at Enclosure 1 to this letter.

Since that time, the behaviour has improved but still causes problems. It is our contention that if
the requested removal of conditions be granted, this club will once again deteriorate in its
behaviour,

At Enclosure 2 may be found the diary of poor behaviour and breaches of licensing objectives and
conditions. This diary approach was confirmed by the Environmental Protection Team (Medway
Council EPT letter Reference WK/201615253 dated 30 May 2017). | should emphasise that we
were not allowed a view of the current licence so it is difficult to verify whether the club is meeting
its specific licensing conditions. All we see is the behaviour, good and bad.



The owner has provided a phone number, which is helpful, but declines to receive emails detailing
issues and on the one occasion when | have written formally has failed to respond or acknowledge
the letter. The mandated regular meetings with local residents have never been minuted (despite

requests) and have failed to take place at all for at least a year in breach of Licence Condition 28,

We are particularly concerned by the proposal to relax Condition 27. This condition was added to
the club licence due the poor behaviour in the rear gardens and the impact it was having on
surrounding houses, particularly those with young children. We do not record occasions when
people are in the smoking shelter quietly smoking, as this reduces noise nuisance at the front of
the club. However, if this condition was completely waived by allowing fuill use of the garden after
21:00 in the evening and the use of alcohol in the garden that would quickly deteriorate back to the
problem behaviour that occurred prior to the imposition of Condition 27.

Our view of this club is very simple. Either it is a ‘discrete’ private club, in which case the conditions
specified on the ticence are perfectly reasonable. Or it is trying to turn itself into a public house,
whilst avoiding the scrutiny appropriate to that status.

To summarise, we contend that the belter behaviour of this club is directly due to the sensible
conditions placed on it at the last licensing change in 2012 in response to consistently poor
behaviour. If many of these conditions are now removed, particularly Condition 27, we believe that
there is a high probability that the behaviour of the club will again deteriorate at the expense of the
residents. We strongly urge the committee not (o relax the conditions on the Brasenose Club.

Yours,

AH Reeds
Enclosures:
1. Previous evidential submission.

2. Diary of club behaviour.
3. Letter of complaint to Brasenose Club.
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ENCLOSURE1

Licencing Authority

Medway Unitary Authority
Gun Wharf

Chatham

Kent

ME4 4TR

30" October 2012
Dear Sir/Madam,

Objection to an Application for Licencing and Variation of Opening Hours
Naloan Dand Q@nart & Social Club Ltd

Gillingham. We have owned our house for the last 15 years and we have
L giwreng o wmem-oo- Nith this club since the introduction of the Licensing Act 2003. Opening
hours have been progressively increased by the licensing committee despite the objections of local
residents. The Health Act 2006 drove smokers outside aggravating the situation and has regularly
made our garden un-useable unless we are prepared to listen to music, shouting and obscenities.

The problems became significantly worse when the Licencing committee relaxed licenced hours for
music in 2008 extending it from one to seven days a week. All these changes took place without
the environmental health department visiting to check the suitability of the venue or checking the
veracity of statements made by club officials regarding noise. This was no doubt as _a result of work
load bul as a consequence the council was failing to protect the interests of local residents.

The club has now effectively collapsed due to poor management. The club premises are now
owned by a private company based in the north of England. They are currently running a
competitive process to select one of four companies who will run the club to maximise income. No
doubt to the increasing detriment of their neighbours. Intense competition, focus on profits, an
absentee owner and an absentee licence supervisor are all matters of great concermn for the local
residents. This is no longer a not for profit community club.

| have made many attempts to open a dialogue with this club (as can be seen in the various letters
| have enclosed) as have my neighbours, so far without any effect. The Medway Council website
says that licensees should actively engage with local residents and this was also a commenton a
previous licence hearing minutes. | have repeatedly spoken with the club or written letters objecting
to noise and other incidents. In 15 years I have had only one letter in reply. That was an
ambiguously worded holding letter deferring action and of little help (See enclosed copy of letter).
This club has never engaged with local residents and that is ane of the reasons why we have now
established a resident's association to fight back.

The last straw was an aggressive individual accompanied by the club manager trying to intimidate
us into silence whilst masquerading as a council environmental health officer (See letter to club
and copies of email exchanges with Council Executive Complaints Officer enclosed). This
individual was clearly a council employee of some kind as he had detailed knowledge of current
environmental health issues being investigated in the local area.

1



In 2008 when the club applied for major increase in its music licencing hours it went through
without proper inspection of the premises. The club reassured the council by letter that they were
complying with all conditions (see copy attached) when it was patently obvious to local residents
that they were not. This taking on trust the statements of the club has caused significant problems
for local residents (See internal loose minute from environmental health department and letters
from club to Medway Council). The flat roofed extension at the rear of the club where MUSIc is
played is totally unsuitable for the playing of five music, discos and karaoke. [t allows a significant
proportion of the sound to escape. Windows and doors are frequently left open and sound limiting
equipment does not work,

We would like to see this failed club which has caused so many problems for its neighbours close.
Failing that, opening hours returned to their 2003 timings (which are bad enough). However the
most significant problems caused by this club are noise from loud music penetrating into the
houses of the focal residents (See evidence) and shouted conversations laced with obscenities
which often continue late into the night (see evidence). At the very least their music licence should
be withdrawn until such time as work is completed as shown below and verified by formal
inspection:

Upgrade the club by sound treating the walls and ceilings.

Build a sound trap double door at the rear.

Modify the windows to prevent opening when music is being played.
Repair or fit new sound limiting equipment.

aoow

Finally we would urge that any new premises licence issued shouid not water down the noise
conditions contained in previous licences. Their original club licence specified that no noise from
the club should reach the nearest wall of the nearest house. At the last licence meeting a council
official attempted to amend that by substituting the word ‘fagade’. | objected as the word fagade as
defined in the dictionary means the front of a building and use of this wording would have varied
the clubs licence to the great detriment of local residents. This with the very significant increase in
the music licence would have made life intolerable. The word fagade was then categorised in the
minutes as shown below (from council website):

The objectors expressed concern in relation (0 the word facade, which had been added to condition 9 of
the currvent club premises certificate. Their concernwas that this could be interpreted to mean the
audibility of noise at the front of the nearest residential property and the problems they had experienced
were at the back. The Legal Advisor explained thal fagade was the word the Council had used but was
referring to the external wall of the neciest vesidential building, as opposed Lo internally, therefore it
would apply to the back of the property also.

Unfortunately this condition is regularly breached. | live two doors away and at its worst the noise
of music penetrates into my house and can be heard over the sound of the television. As a
journalist and sound engineer | have taken numerous recordings of the noise on a professional
camera and audio recorders to demonstrate that they are breaching their licence conditions (See
evidence). It does not provide decibel level but that it can be so easily heard clearly demonstrates
that they are repeatedly breaching the conditions of their club ficence.

A detailed breakdown of issues against ficencing objectives and tables cross referencing evidence
are enclosed as are copies of letters, emails and documents, video and audio recorded evidence.,

Conclusion

Given the poor condition of their building, the regular breaches of their existing club licence, their
poor record in relations with their neighbours and the lip service paid to controlling noise, you will
appreciate why we are concerned and are lodging this objection. 1 would point out that | would not
object to the presence of the club provided that they treated their neighbours with respect and met
their licence conditions something that they seldom done.



{ would urge that this new extension of hours not be granted. | would ask the council to conduct a
proper inspection of the premises with regard to noise and I would urge that no new licence should
be granted without requiring the club to modify the building to fit suitable sound treatment. itis
striking from the licence application that they make clear that they have no intention of doing
anything to improve the sound problems (See licence application).

Yop re

AH Reeds

Enclosures:

Details of specific breaches of the Licencing Objectives
Tables breaking down & cross referencing evidence
Evidentia! Letters, documents & emails (14 Items)

CD of audio and video evidence
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INTERNAL MEMORANDUM
“Environmental Health Services - Development and Environment
o C_:qmp_e.ee Centre, Chatham, Kent ME4 4YH

'Chrls Webb
- L!censmg Co-ordinator

Kelly Jones
Environmental Protection Officer
Environmental Health

' Contact No: 1105
Email:. . Kellyjones@medway.gov.uk

Ref: . . 'WK/200506465
. Date: -~ 23 August 2005
T Rer - Premises Licence Application — Brasenose Club, 168-170 Nelson Road,
Gillingham

S _The Brasenose Club is situated in a residential area. There is one complaint of noise from
:i}_,the premlses on record,

s have recommended the foliowmg points on how noise from regulated entertainment
amplified-and acoustic sound) will be controlied so that it does not cause a public - -
wsence when experienced from adjacent residential properties: - o

"vQ-" . .":-f:.ﬁ____"'jWhen regulated entertainment, which generates significant noise; i takmg
]\XD‘ .. place, doors and wmdows will be kept shut. Net fewl&,c:lvc,f

| '.'-i'Reproduced or live music is to be set at a ievel so as not to be audible at the
_ -nearest residential premise.

o -_-T-he Duty Manager or relevant person should assess noise levels on a regular
basis, to prevent excessive breakout.

h‘;Followmg reoeipt of a copy of a lefter dated 22 August advising of the pomts
:'f':mentloned above, | do not have any objections to this application.

L Kelly Jones
' __f_'-'-::For the Head of Environmental Health




- i o (AFFILIATED TO THE C&I1 UNION)
. e ' Club and Office
168 Nelson Road,
o Gillingham,
Kent. ME7 4LU
o : Telephone 01634 851244
President: Mr C Wood Secretary Mrs C. M, Hunter

- Licensing Unit, Finance and Corporate Services,™ s
“MEDWAY COUNCIL, “’f‘;ﬁ‘f” AY EOUNCHL,
© = Civic Centre, .- : A
~5STROOD; Rochester,
U Kent
SME2 4AU
+ For the attention of Chris Webb

2 August 2005

' S_ir,

SPONSIBLE AUTHORITY OBJECTIO\I NOTICE DATED I AUGUST
5200'5 o

L | Fur_thcr to your letter of 11 August last in relation to the above, contact has been made
- with Mr-Wilders of the Enviromnental Health department. As a result, the Club has
- ~made certam assurances, wlnch are contained in a letter of which a copy is attached.

B .Also, 1t 1s conhrmcd t}nt the Cfub will be repieqented at the Hearing Panel on Friday
_-16 September next.

- Yours faithfully,

Secretaly - g

VICE-PRESIDENT & BAR AND FINANCE CHAIRMAN - ;. HIGGINS
TREASURER - 8. BLENCH
SQCIAL SECRETARY - GG, BROWNLEE
BAR AND FINANCE - G WEBR
BAR AND FINANCE ~ A BRITT'
BAR AND FINANCE - R KING
BAR AND FINANCE -~ C GRIFFITHE
SOCIAL — A BRITT
SOCIAL - P DENSON
SOCIAL - 3 McKAY
HOUSE - F FAGG
HOUSE - M ALLEN
HOUSE - G MALONE




B - o (ARFTLIATED TO THE C&L UNION)
R Ny R Club and Office
168 Nelson Road,
Gillinghan,
Kent, MISY 4.0
S _ Telephore 01034 851244
President: Mr C Wood Secretary Mrs C. M., Hunter

Head of Environmental Health,

MEDWAY COUNCIL,

ST Compass Centre, Pembroke,
SN -CHATI?LAM Manilmc

SR Kem '

or:?The atientlon 01‘ Gavm Wzldeas

22 August 2005
e ,.' DearSir,

; RESPONSIBLE AUTHORI’] Y OBJECTION NOTICE DATED 1 AUGUST
: ;:.'2(}0’*} )

Thank you for youl commmts contained in the afore-mentioned notice.

'in response to the poinis raised w ith regard 1o the protection of amenity of local
r651dmts the club can confirm the following

AII reasonable atbps are taken to contain any significant noisc, Whtuh nu,lud
_doors and windows kept closed during regulated entertainment. :
.-_Reproduced or-live music is kept to a volume not to distutb ncighbours and
“alsonot ‘to the detriment of members and guests in the club’s lounge bar.
Management and staff are instructed to assess noisc levels on a regular basis to
::-_GHSUE'C no excessive breakout occurs,

We ‘hope that -the measures detailed above, in addition to those included in our
'dppllcauon satisfy your requirements for the prevention of public nuisance and that
_'your obiwtlon will be withdrawn

: “Yours fai_thfu_ily,

. Secretary

VICL‘ PRESIDENT & BAR AND P’!NA’\LF‘ CHAIRMAN ~ G. HIGGINS
TREASURER - 6. BLENCH
SOCIAL SECRETA! ": - {_n BROWNLEE
BAR AND FINANCE - G WEBDB
BAR AND FINANCE - A BRITT
BAR AND FINANCE - R KING
BAR AND FINANCE - C GRIFFITHS
IOCIAL - A BRITT
BOCIAL - P DRENSON
ASOCIAL - 8§ McHAY
HOUSE - F FAGG
HOUSE - M ALLEN
HOUSE - ¢ MALONE




Meeting documents

Licensing Hearing Panel - Sub-Committee of Licensing and
Safety Committee
Tuesday, 16 December 2008

Licensing Hearing Panel
Sub-Committee of Licensing and Safety Committee

Tuesday, 16 December 2008

9:30 am to 12:12 am

Record of the meeting

PRESENT:

Committee members:  Councillors Kenneth Bamber (Chairman), Burt and Hicks

539 ELECTION OF CHAIRMAN
Councillor Kenneth Bamber was elected as Chairman,
540 RECORD OF THE MEETING

To agree that the Chairman, after consultation with the other members of'the panel, sign the
record of this meeting outside the meeting,

HEARING FOR BRASENOSE CLUB AND INSTITUTE, 168-170 NELSON ROAD,
GILLINGHAM

Discussion:

541

The Panel heard an application to vary the existing club premises certificate in respect of The
Brasenose Club and Institute, 168-170 Nelson Road, Gillingham.

The application details were as follows:

1. To add the licensable activity of live music, recorded music, provision of facilities for
dancing, Sunday to Thursday midday to 23.00 and Friday and Saturday midday to midnight
to the existing club premises certificate.

A copy of the application as submitted was at Appendix A of the report.

The Licensing Manager introduced the application and informed the Panel that there were no
objections from the police or from the Environmental Health Team.

The Applicant stated that the reasons why he had requested the variation was because he
wanted to be able to provide some events for older people and children, possibly five events a
year,

The objectors expressed concetn in relation to the word fagade, which had been added to
condition 9 of the current club premises certificate. Their concern was that this could be
interpreted to mean the audibility of noise at the front of the nearest residential property and
the problems they had experienced were at the back. The Legal Advisor explained that fagade
was the word the Council had used but was referring to the external wall of the nearest
residential building, as opposed to internally, therefore it would apply to the back of the
property also.

The objectors then raised their concerns in relation to noise levels from the club and times to
which noise could be heard, which they claimed was disruptive and had been in breach of
current club licence certificate conditions.



A

The Applicant explained that measures were in place to prevent such disturbance to
neighbours, such as a safety clasp on the back door to the club to ensure it was not left open

and a system to cut off noise if it reached a certain level.
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Brasenose Club & institute

168-170 Nelson Road

Gillingham

Kent

ME7 4LU 5" August 2009

Attn: Club Secretary

Dear Sir/Madam,

Noise from Club Premises

| am your neighbour — The noise from your club on
Saturday the 1% August 2009 was, throughout the evening exfremely intrusive. Our peace
and quiet was disrupted by both loud conversation (including shouting) and loud music
reaching my garden and into my house until after 11 o'clock at night. The back door to
your club (the one into the garden) was wide open all evening aggravating the situation

and allowing high levels of music and general noise to escape. | would add that your rear
door is almost invariably open in fair weather and foul.

Could | ask you to take appropriate measures fo reduce the noise level to that defined in
your club licence and ideally for our peace of mind let us know how you will prevent this
from happening again?

| have spoken with both my immediate neighbours the I ERROE 000
I =1 they were also badly affected by the noise. Indeed in the case of the b
they tell me that their children were prevented from sleeping by the noise.

We try to be good neighbours to those living alongside us and not make loud noise late
into the evening. Needless to say we expect the same from our neighbours. We don't
expect your club to be totally silent 24 hours a day 365 days per year but we would remind
you that this is a residential area. Equally we would hope that you will actively meet your
commitments as a good neighbour as weli.

Yours Sincerely,

Mr AH Reeds



i

Brasenose Club & Institute

168-170 Nelson Road

Gillingham

Kent

ME7 4LU 10™ August 2009

Attn: Club Secretary

Dear Sir/Madam,

Noise from Clul

On Saturday 8% August 2009, once again there was loud music from your club penetrating
info my house. This time it was excruciating karaoke and children screaming and shouting
in the garden. The noise went on constantly until just after 11:20pm totally ruining our
evening. | went out to check several times and noted that your back doors were wide
open (as were all your windows) throughout the evening.

| have spoken again with my neighbours the [l 2nd the Il and they also were
both very annoyed regarding the noise. Mr [lfinished work late as a taxi driver and
said he had to sit with his doors and windows closed to try to reduce the noise. The
-te!i me that once more their children were kept awake until nearly midnight.

Could | ask you to take appropriate measures to reduce the noise level to that defined in
your club licence and let us know what action you will be taking to ensure that this does
not happen again?

| understand from letters | have exchanged with the licensing authorities that the
requirement from the council as defined on your club licence is that the noise should not
be audible at the facade of the immediately neighbouring properties (Facade defined by
the council as the nearest wall). Given that our property is two doors away and the 1IN
three doors away this condition is clearly not being met.

As | mentioned in my last letter we try to be good neighbours and don’t expect the club to
be perfect, but we do expect you to meet your responsibilities under your licence and as a
good neighbour.

Yours Sincerely,

Mr AH Reeds
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Brasenose Club & Institute

168-170 Nelson Road

Gillingham

Kent

ME7 4LU 14" August 2009

Attn: Club Secretary

Dear Sir/Madam,

Vandalism from Club Premises

On Wednesday 12" August 2009 between 10:30pm and 11:00pm a number of projectiles
struck my conservatory and that of my neighbours the [JJilj The items came from the
direction of you club garden where children could be heard.

| went around to your club and spoke to a member of the committee who was present. He
denied that they had come from the garden saying that he thought they had come from a
garden further down the road. However the layout of the garden, the angle that the stone
had to take (it would have to traverse the entire length of the club garden) and the position
of trees makes it extremely unlikely that the projectiles could have fully traversed the club
gardens and manoeuvred around the obstacles to repeatedly strike our conservatories.
When pressed your committee member’s story changed several times regarding who was
or was not in the garden which added to our scepticism.

| left the club and as | re-entered my house another item struck our conservatory. | went
back to the club again where the same committee member first denied anything had
happened and then said there were children in the garden but he was with them and
denied that anything had been thrown. However when this further projectile was thrown
my wife was at our rear bedroom window and saw it being thrown from the club garden.

The first volley was annoying and demonstrated that children are unsupervised in your
club gardens late in the evening (a regular occurrence unfortunately). However for further
objects to be thrown when a committee member has been spoken with regarding the issue
indicates either a total lack of supervision or worse. Can | ask you please to sort out this
issue and let me know what you are doing to prevent it from happening again”? i look
forward to receiving your written response.

Yours Sincerely,

Mr AH Reeds
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DearMr Reeds -
and one with reference to vandalism.

"+ L'am writing to confirm receipt of both of your fetters, one regarding noise

hhe committee this week as previously stated and therefore.
held by the Managing Committee will be on Monday
again following (heir meeting with

Unfortunately, a formal meeting was-not held by t

ourletters were nol addressed. The next meeting being

7" September. Your letters will be on the agenda and | will write to you
" their response to your letters.

_Mrs C Hunter
Secrctary
For gnd on béhalf of the Managing Comntittee

R e P




Brasenose Club & Institute

168-170 Nelson Road

Gillingham

Kent

ME7 4LU 3 October 2010

Dear Sir,

Noise from Brasenose Club

{ am writing to express my concern about the very high level of intrusive noise from your club on
Saturday 3™ October 2010. The music was so loud that | could hear it over the television in the
front room of my house and when | went into the back room (where | was working) | could hear it
over the radio. This is disruptive and affects our quality of life, hence my coming around to the club
just before nine o’clock to object.

We have owned our house since the mid 1990s and for the first 10 years or so the relationship was
good and the noise minimal. In the last 5 years it has deteriorated steadily with loud music,
karaoke and shouting and obscenities from the garden. It reached a new low last year with stones
and other items being thrown from the club garden at the windows of my house by children
unsupervised in the club garden, a loud hailer systems blasting from the gardens and a family
barbeque wrecked by loud music and obscenities. Over the last few years | have written on
several occasions to object. | have only once had an apology (for the stone throwing) otherwise
the letter have not even been acknowledged let alone answered.

After several years of worsening behaviour from your club | had thought this summer that you were
beginning to behave as better neighbours as we have only had 2 or 3 occasions when the music
and shouting from your club has been particularly intrusive. The fact that two members of the club
staff and (| believe) the club president came around immediately to apologise was appreciated as
this is the first occasion that there has been any genuine recognition of the problem by the club. |
would however ask you to use your best endeavours to comply with the conditions of your club
licence in terms of noise in future.

We accept that there will be a few occasions during the year when you want to host some form of
special event that may cause noise and some consultation on those would be appreciated.
Gommunication and good neighbourliness are the essence of this. Our preference has always
been for communication and friendly resolution but in the last few years we felt that the club were
at best ignoring their neighbours and at worst treating them with contempt. With that in mind
several of us (your neighbours) have discussed forming a group to campaign for council action
against your club and had considered bringing in an independent sound engineer o prove breach
of your c¢lub licence and seek to have your licence for music (the bulk of the problem) revoked.
However this summer it has not been perfect but it has improved so we deferred any action.

Yours,

AH Reeds



Brasenose Club & Institute

168-170 Nelson Road

Gillingham

Kent

ME7 4LU 16" December 2010

Dear sirfmadam,

Fighting and Noise from Brasenose Club

| appreciate your recent attempts to be a more responsible neighbour but regrettably | am forced to
write again about your club. You will be aware of our concerns regarding loud music reaching into
our house (contrary to the conditions of your club licence), to which might be added our objections
to shouted conversations heavily laced with obscenities that unpredictably make our garden and
patio untenable particularly in the summer months.

We have been your neighbours since 1997 and hoped that the slow deterioration in the
management of your club which we have experienced in recent years was finally being stemmed.
However, Friday night saw the worst incident to date when we were brought from our beds just
after 11pm by shouting and screaming. In short order there were 6 police vehicles and an
ambulance in the street resulting in what appeared to be at least one arrest.

While | appreciate that you have a business to run and are attempting to put the club back in order,
this is not a city centre high street and you are not a public house. You are in the middle ofa
residential area where we and your other neighbours should not have our quality of life degraded
by loud music, obscenities and confrontations. | would appreciate an explanation of how you
intend preventing a recurrence.

Yours,

AH Reeds



Brasenose Club & Institute

168-170 Nelson Road

Gillingham

Kent ME7 4LU 5" September 2011

Dear sirf/madam,

Noise & Incident - Brasenose Club

Following the incident at the weekend 1 thought | should write formally. The noise on Saturday
intruded into our house, could be heard above the television and continued with only a short break
throughout the evening. | believe it was reasonable for me to ask for you to reduce the volume. |
would have been content were that done.

The incident that then occurred with the individual who accompanied your ciub manager out to the
front of my house and appeared to take sound readings requires clarification. If he is an employee
of the council environmental health team as he implied then that raises a number of gquestions.
What is his position and why was the volume reduced whilst he was there before being increased
again afterwards? He also stated that the standards on your club licence have been changed to
allow 100db of noise 3 houses away from the club. That would represent a significant change to
your licence conditions. Can we please see a copy of your club licence to clarify that?

Additionally the club manager and the council official were talking about changes to the club
licence being about to occur (or having just occurred). As an immediate neighbour | have not been
contacted by the council or the club regarding this and neither have other local residents that |
have spoken with since the incident. We would all therefore appreciate more details so that we
can investigate and make appropriate representations to the council.

Before | speak with the environmental health and licensing departments | will need the name of the
above mentioned so that | can clarify his status. Your club manager, who accompanied him,
appeared to be familiar with him so | assume that the club will have his contact details. | would
appreciate them as soon as possible. | asked him to identify himself but he repeatedly declined.

I was disappointed by what occurred and felt that the official with your club manager was
attempting to both intimidate and mislead. | had thought your club was trying to behave more
appropriately but this would tend to suggest otherwise.

| look forward to hearing from you shortly.

Yours, e

AH Reeds



i,

Andrew Reeds

i

From: ceco <ceco@medway.gov.uk>

Sent: Wednesday, October 19, 2011 10:57 AM

To:

Subject: incident with Brasenose Social Club, Nelson Road
Follow Up Flag: Follow up

Flag Status: Completed

Dear Mr Reeds

Thank you for your response. The description provided by you was circulated to all service areas
within the council, and | can advise that no officer has been identified as matching this
description. | appreciate you will find this news disappointing however with the current information
| am not able to assist further.

- In response to the information you received from the Licensing Department they are correct in

citing data protection as the reason for not providing you with a copy of the Brasenose Social
Club's licence..

For future reference if you have concerns about the club's activities and their impact on you the
following link provides you with information on what to do:
http://www.medway.gov.uk/environmentandplanning/environmentalhealth.aspx

Yours sincerely

Samantha Best

Chief Executive's Complaints Officer
Medway Council

From: Andrew Reeds [n"~
Sent: 17 October 2011 11:20

" To: ceco

Subject: RE: Incident with Brasenose Social Club, Nelson Road

Sam,

Thank you for the prompt reply. | write this in haste before running for the airport. To be honest | was expecting
your answer or something similar. 1 enclose below some notes on the incident including a description of the
individual which may help with his identification. The Brasenose Club could easily identify him but as they appear to
be ignoring my letters | suspect deliberate delaying tactics are being conducted.

The club steward/manager was present throughout the incident and clearly knew who he was and was involved in
what was going on. Gist of conversation was that he was from the council was testing the noise levels and the club
was not in breach. He was carrying what appeared to be sound level measuring equipment (though as a trained
sound engineer | was sceptical). He quoted the noise level licencing requirement for the club to be 100db 3 houses
away. | pointed out that it was not the case as I had attended the council meetings and had questioned and had
minuted reassurance that the noise must not reach the wall of the nearest house.

His body language suggested that he was not telling the truth {I am a journalist and constantly interviewing
people). When he started to realise that he was not convincing me he started to pass a lot of information on other
environmental health complaints to convince me of his status for example detailing on-going issues with the bus



garage in Nelson Road and diesel fume complaints. From my exchange with environmental health | now know this
was not the case.

| asked him for his identification details several times but he repeatedly refused to identify himself {(further
suspicion) and began to become more aggressive. He then told me that in his opinion as a council official we should
move house if we don't like the noise coming from the club. When he realised | was not accepting his bluster he
began insult me.

After further pressure he admitted that he was attending the evening as a guest of a club member and wasn’t on
duty but was employed by the Medway council. If so the club should I believe have membership details and guest
details listed as part of normal practice. The individual concerned was | would say: late 30’s to 40’s, medium build,
stocky, looked reasonably fit, spoke with a Medway accent. He had a full head of shortish cropped grey cut with a
short fringe. Wore a dark blue tee shirt and had a heavy gold chain around his neck. He clearly works in a part of
the council where he has access to information on current environmental complaints. He did briefly mention a
phone number which | think was extension 37 or 137 but | didn’t quite catch it.

| have asked the Brasenose for a copy of their club licence so | can identify whether he had knowledge of the noise
conditions on the licence. I had previously asked the council {as an interested party} for a copy of the club’s licence
as | was concerned that there were some attempts at the last licencing committee meeting to covertly change the

..conditions. This was refused by the council citing data protection {plausible but a touch suspicious).

| have attended both the significant licence committee meetings in the last 8 or 10 years. In both cases | and other
local residents were rebuffed. On the last occasion my video and audio evidence was declined and my integrity
questioned (as a retired Army officer | found that particularly offensive but tet it pass).

You will understand therefore that this, on top of previous events relating to the club and it’s licencing have left
myself and other local residents questioning the relationship this club may or may not have with council officials and
sceplical regarding licence changes and enforcement. | am not saying there is inappropriate behaviour but you will
admit this does look odd. For the record | don’t particularly want the club closed down and a lot of the time they
are reasonably well behaved. Ijust want them to behave appropriately regarding their neighbours and noise and to
be assured that local residents are not bypassed in the licencing process.

Regards,

Andy

Andy Reeds
Partner

[

This e-mail and any files attached to it are confidential and intended solely for the use of the addressee. If you are not
the intended recipient or there are problems please notify the sender and delete the e-mail (and file(s) if attached)
from your system with apologies. Recipients should note that our e-mait system is subject to monitoring, recording
and auditing to secure the effective operation of the system and for other lawful purposes. We have taken steps to
keep this e-mail and any attachments free from viruses. However we accept no liability for any loss or damage
howsoever caused as a result of any virus being passed on. it is the responsibility of the recipient to perform aif
necessary checks. The statements expressed in this e-mail are personal and do not hecessarily reflect the opinions or
policies of the Company.

From: ceco [mailto:ceco@medway.gov.uk]

Sent: 17 October 2011 08:56

To:

Subject: RE: Incident with Brasenose Social Club, Nelson Road

Dear Mr Reeds



i

Thank you for your email of 16 October 2011. | confirm that complaints about employee's conduct
are dealt with by their line manager as staff conduct complaints and not within the corporate
complaints procedure.

| do recall your correspondence with Sarah Foster and confirm that without a detailed description
of the alleged councit employee this matter cannot proceed as a staff conduct complaint.

Yours sincerely

Samantha Best

Chief Executive's Complaints Officer
Medway Council

From: Andrew Reeds

Sent: 16 October 2011 23:49

To: best, sam

Cc: foster, sarah

Subject: Incident with Brasenose Social Club, Nelson Road

Am,

| exchanged emails some weeks ago with Sarah Foster from Environmental Health when | was trying to identify a
council employee who was misrepresenting himself as an environmental health officer. He was attempting to
deceive, mislead and intimidate us on behalf of the Brasenose Social Club (of which 1 am a near neighbour) regarding
the noise levels coming from the club and the conditions of their club licence. When he realised the game was up he
became aggressive and frankly offensive. | have written formally to the Club committee (whose club manager was
with the individual when this was going on) but they have failed to respond. In the emails mentioned above Sarah
kindly confirmed that he was not one of her team and that the sound measuring equipment he was carrying was not
the property of the council.

| was expecting after Sarah’s second email {(which copied you in} to have heard from you before now. As that has
not happened | am making contact with you instead. | wish to make a formal complaint about the behaviour of this
individual and would appreciate some guidance on the correct procedure.

| will be away running a news team in Rome this weel but will attempt to pick up my emails despite this and fook
forward to hearing from you shortly.

Yours,

Andy

Andy Reeds
Partner

This e-mail and any files attached to it are confidential and intended solely for the use of the addressee. If you are not
the intended recipient or there are problems please notify the sender and delete the e-mail (and file(s) if attached)
from your system with apologies. Recipients should note that our e-mail system is subject to monitoring, recording
and auditing to secure the effective operation of the system and for other lawful purposes. We have taken steps to
keep this e-mail and any attachments free from viruses. However we accept no liability for any loss or damage
howsoever caused as a result of any virus being passed on. It is the responsibility of the recipient to perform all
necessary checks. The statements expressed in this e-mail are personal and do not necessarily reflect the opinions or
policies of the Company.
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Nelson Road Sports & Social Club

168-170 Nelson Road

Gillingham

ME7 4LU 7" August 2013

Attn: Club Owner

Dear Sir,

Noise from Club Premises

Over the weekend 2-4" August 2013 we experienced toud music coming from the club
consistently from just after 7pm. | went to speak with the bar staff and asked for your
contact details as you suggested when we met outside briefly last week. | also asked them
to turn it down the music and comply with the license conditions.

They promised that they would contact you and have you come around to speak with me
as soon as possible. That has not happened to date. They also expressed the view that
the club is allowed to make as much noise as they wish until 9pm in the evening when the
licence requires the garden to be closed. | explained that | was knowledgeable regarding
the licence conditions and that they were incorrect. It had no perceivable effect, so | left.

The club was clearly breaching at least three of the license conditions viz:

1. When entertainment is taking place (in this case the playing of music) no noise from
it is to reach the facade of the nearest building. Facade was defined in council
minutes and a letter to me from the council as the nearest wall of the nearest
property. We are two houses away and it was entering our house and could be
heard over the television.

2. When entertainment is taking place windows and in particular the rear door is to
remain closed. The door was left open prior to 9pm.

3. The duty manager is to regularly check to ensure the conditions are being complied
with. They clearly were not doing so or were perhaps mis-briefed as to their duties
and the conditions on the licence.

At the last council licensing meeting, we were advised to contact the council as soon as
something like this happens using their hotline. However, we appreciate that you
represent a new regime at the club which is still seitling down. So, in this case we have
taken no action and given you the benefit of the doubt. It would however be appreciated if

you could:
a. Reassure us that you understand the terms of your license.
b. Confirm that your staff will be briefed to correctly comply with the license conditions.

c. Confirm that you have new volume limiting equipment functioning in the club (one of
the conditions of the licence).



Finally, could you let me have your contact details as the bar staff would not do so, despite
your assuring me that they would. This should save considerable time in the future and aid
communication which is vital in cases like this to prevent the relationship from breaking
down. '

I am hopeful that this is just a one off and we will be able to get along as neighbours in the
future, but | look forward to speaking to you regarding this as soon as possible.

Yours Sincerely,

Mr AH Reeds

On the hand delivered letter | added here in pen:

Delivered to the club by my hand at 1110am on Thu 8" Aug 13
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