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Appendix C



 

Contains the fundamental care 
elements to keep people well, 
and out of hospital (nutrition, 
hydration, skin integrity etc.) 

 

Mouth 
Care 

Fluid 

Nutrition 

Skin 

Dehydration 

Supports everyone  
caring for someone else  
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Innovation; 
• Mobile digital solution 
• Ease of access 
Quality; 
• Consistency of Practice across Kent and Medway 
• Early detection of deterioration in health 
• Access to standardised Education and Training 
• Can be easily and centrally updated  
• Information on services in each locality  

 

App 
Development 

Building on success: 
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Technical advisors 

Education 

Local government 

Expert clinical opinion  

www.england.nhs.uk/expo | @ExpoNHS | #Expo18NHS 

Co-production Session 

Carer’s Service users 

Carers’ Voice 

Patient Public 
Participation 

Administrators 

Clinicians 



Helen Rignall  
Primary Care Workforce Tutor 

Brighton and Hove  
Clinical Commissioning Group  
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“Wow, it’s amazing how far our 
initiative has travelled. It is so 
rewarding to know other areas 
have found it valuable and have 
been able to adapt and use it. 
It makes all those early 
frustrating days of pushing for 
funding worthwhile”. 



Kent and Medway Sustainability and 
Transformation Partnership: 
 
Cathy Bellman, Local Care Lead 
cathy.bellman@nhs.net 
 
Carol Munt, patient partner and advocate  
munt12@aol.com 
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